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@ Prudential

Califoernia Realty

October 17, 2014

Dan and Beth Cohen
2016 Lemonwood Court
San Ramon,Calif 94582

RE: 2016 Lemonwood Court, San Ramon (Sales Associate: Sue Smith)
Dear Dan and Beth
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Prudential California Really, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes ) No

How did you come to select our Prudential Sales Professional? I%ﬂ&m

Please give us your opinion of the overall performance of our Sales Professional,
Excellent v Good Poor

Additional Comments:

Warm regards,

Gretchen Pearson
President (please email back to Sue Smith)



@ Prudentlal !’r_u—d?ntia‘l California Realty

Prudential California Realty / Fine Homes
395 Hartz Avenue, Danville 94526

July 20, 2014

Dan and Kelly Walsh
3936 Sagewood Place
San Ramon, Calif 94582

RE: 3936 Sagewood Place, San Ramon(Sales Associate: Sue Smith)
Dear Dan and Kelly
Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Prudential California Realty, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes 1/ No

\ . . , t . ! ) ;
May we have a few examples: . SU& (S M!" Temeley , AN 0 el duf1@nit
AR fhind ? lfuu_'/i'y YB3 fd’/f(, (g, Mard . T tne
Np i tt fald ﬁ* pos /1,-’ ire . Qqr7” nlegdas 72\,1/3_, aet \J’,gw
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How did you come to select our Prudential Sales Professional? J\ Utl ( L L/JL[( ud f )AL p”
vy’ Lest o Gngl (44124 (WTH— BvT headel, ohero Yre.
SO (eefe gt U [ lff /"Usuﬁl—»‘ Lo 2O, Witive_ bWdld . jndy” pwe MJ—DW-_{‘
Please give us your opinion of the overall performance of our Sales Professional.

Excellent Good Poor

Additional Comments: M S, iy AT éMW“L{/ faflfﬂ%("‘dﬁ"*’@&/
Y. LM? , Iaril. {;_fn/(f%d;
{

Warm regards,

Gretchen Pearson
President, Prudential California Realty
3170 Crow Canyon Place, #170, San Ramon, CA 94583

2 An independently owned and operated member of BRER Affiliates inc
Not affiliated with Prudential. Prudential marks used under license.
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®» Prudential

California Realty

May 25, 2014

Tracey and Simon Gardiner
3113 Withers Ave
Lafayette, Calif. 94549

RE:1495 Paseo Nogales, Alamo 94507 (Sales Associate: Sue Smith)
Dear Tracey and Simon:
Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Prudential California Realty, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes X No

Very thorough with great attention to detail and was professional

May we have a few examples:
and patientthroughout

Sue’s experience and friendliness were greatly appreciated

How did you come to select our Prudential Sales Professional? Through Chevron

Please give us your opinion of the overall performance of our Sales Professional.

Excellent 4 Good Poor
We were very happy with Sue and would recommend her to others

Additional Comments: ool | I " Shetook-thetime-to-understand

ur bri ;
which made the whole process faster, more efficient and much 1ess
stressful than it could otherwise have been.

Sue was a rockstar!

Warm regards,

Gretchen Pearson
President, Prudential California Realty
3170 Crow Canyon Place, #170, San Ramon, CA 94583



@ Prudential

California Realty

April 26, 2014
James and Cleo Lucas

832 Columba Lane
Foster City, Calif 94404

RE: 3591 Cinnamon Ridge, San Ramon (Sales Associate: Sue Smith)
Dear James and Cleo::
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Prudential California Realty, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes Z N\ No
/ ) . g
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How did you come to select our Prudential Sales Professional? 5 ke Waa. /L%ﬂ‘gi
0 ; : S Lawmm .

Please give us your opinion of the overall performance of our Sales Professional.

Excellent 2/1 Good Poor

Additional Comments: \Su.a, ,;e,;ﬂ ay e f..:.’_m‘ 0 adn el A0 Jmpots
.. o Q s l -"'" .’j*' L A ()] T e 4-' ‘;M : d !J 2 b
4 m / L WA 2t M/I 2 i

Warn; regarcji,’ f’ W y

Gretchen Pearson
President, Prudential California Realty
3170 Crow Canyon Place, #170, San Ramon, CA 94583



Q Reports™ System
Individual Survey

Member Name(s): Smith, Sue Client Name: Wiesner and Smith, Stisan and Edward

Date Sent: 3/14/2014 Date Returned: 3/25/2014
CSR: 5(out of 5.0

Did your sales associate... Yes No No Response
1. provide a competitive market analysis prior to offer? X
2. contact you after the closing? X

How satisfled were you... Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

3. with counseling and needs
- assessment?

4. with thoroughness of search
process?

-5. with availability of associate?

6. with associate's knowledge of X
-area?

7. with associate's negotiating X
assistance?

8. with quality/frequency of
communication?

9. with associate's attention to
details?

10. What was your overall X
“satisfaction?

X

How likely would you be to... Very Likely Likely Neutral  Unlikely Very Unlikely

11. use the same associate in the X
future?

12. use the same real estate X
company?

13. recommend the services of
sales associate to a friend, X
- neighbor, or relative?

14. recommend the services of real
estate company to a friend, X
-neighbor, or relative?

15. What was your PRIMARY reason for selecting your sales associate? %

- Referred by a Friend
Satisfied Past/Current Customer
Knew Sales Associate Personally
Company Name/Reputation
Walk-in/Open House
Advertising

! The Internet
Marketing Programs / Plan

‘Yard Signs in the Area

i Sales Associate's Presentation

. Other (Please specify)

16. Comments
- Please offer any comments or suggestions you feel appropriate:

Your survey should allow for a "not applicable" answer. Our "sales associate” was extraordinarily good at
remaining in contact throughout the process. She always responded very promptly to both phone calls and

amaile



3/26/2014 QReports
Q Reports™ System

Individual Survey

Client Namea: Wiesner and Smith, Susan and Edward
Date Returned: 3/25/2014

Did your sales associate... Yes No No Response
1. provide a competitive market analysis prior to offer? X

2. contact you after the closing? X

How satisfied were you... Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied
3. with counseling and needs assessment?

4. with thoroughness of search process? X

5. with availability of associate? X

6. with associate’s knowledge of area? X

7. with associate's negotiating assistance? X

8. with quality/frequency of communication? X

9. with associate's attention to details? X

10. What was your owverall satisfaction? X

How likely would you be to... Very Likely Likely Neutral Unlikely Very Unlikely
11. use the same associate in the future? X

12. use the same real estate company? X

13. recommend the senices of sales X

associate to a friend, neighbor, or relative?

14. recommend the senices of real estate X

company to a friend, neighbor, or relative?

15. What was your PRIMARY reason for selecting your sales associate? %

Referred by a Friend

Satisfied Past/Current Customer
Knew Sales Associate Personally
Company Name/Reputation
Walk-In/Open House
Adwertising

The Internet

Marketing Programs / Plan

Yard Signs in the Area

Sales Associate's Presentation
Other (Please specify)

16. Comments

Please offer any comments or suggestions you feel appropriate:

Your survey should allow for a "not applicable” answer. Our "sales associate” was extraordinarily good at
remaining in contact throughout the process. She always responded very promptly to both phone calls and emails.

http://iww.qreports.comvithid=2
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@ Prudential

California Realty

January 8, 2014

Ray and Marilyn Tresko
2056 Golden Rain Rd. #3
Walnut Creek, Calif. 94595

RE: 1046 Lehigh Valley Circle, Danville (Sales Associate: Sue Smith)
Dear Mr. and Mrs. Tresko:
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Prudential California Realty, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes 2( - No

- i it : , /
Ma e/have a few examples: _A/4 i 7 AT o Jl MQA%

i/ .j-' v,

3 £ T .‘J A L
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ct our Prudential
IA ¢/ ’!"A-n

Please give us your opinion of the overall performance of our Sales Professional.
Excellent 2S Good Poor
Ad ional Comments: <~ I (Qhe. ey /%L‘flmgulé %‘ M/,(_Q_J

ALY A a2t ’-.’ . AP ’ / AL LA .

ident, Prudential California Realty
3130 Crow Canyon Place, #170, San Ramon, CA 94583
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ALAIN PINEL

REALTORS

August 26, 2013

Gregory Close
206 Country Meadows Lane
Danville ,CA 94506
RE: 206 Country Meadows Lane (Sales Associate: Sue Smith)
Dear Gregory,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed

for your convenience.

Was your transaction handled to your satisfaction? Yes _~ Ne

May we have a few examples: Svu’. c;Q\& 0. g rent | 05 N L,e \.’?l ]
e ety ove s thest owl Fesa Y home ! Swe  |Mag
very cesped Ve, poiient, pnd  exfremely \c vxm\edaeow Abry Jonunl

iF

How did you come to select our Alain Pinel Sales Professional? [Mer ot (J.OL ~ \m VAN

Please give us your opinion of the overall performance of our Sales Professional.

Excellent X Good Poor
Additional comments: - ) )
5\/\( L"_,‘,-; C & \m d\\-(l fgﬁ‘he(v\'\' W _Lmlﬂw\q WS lo(?ﬂ?f
Yhe mffP Gt Pripe Xy Che also  Ihelp2 dV vtk gwe  lendero
[ ]«0 eSS co WS- /(f«_LC-\.(gI M e ,n (o L3S lJe love o
Ny Norne @ mf‘” Cilraal  for 0w Tl j;b VV\J}" hc;:s.

Waym regards,

607 Sycamore Yalley Boa, West + Danville, CA 94526 | apr com
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ALAIN PINEL

HEAL TGRS

August 13, 2013

Brian Starr
4 Serene Place
Danville, CA 94526

RE: 4 Serene Place (Sales Associate: Sue Smith)
Dear Brian,
Thank you for your business and your time

[ wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handied to your satisfaction? Yes },/ No

May we have a few examples: CT)' Coe [_Séi?ff + UNLP/IS/WQJ whF we  weal loplihy b,
Lok oaty Mid sha Gl + sl ve  hovees, Go6 whea The a bl

O‘mf '\}f{(vwi-} .-_},‘4«-:.. (‘E,MA.J J!fle .ldmzu E'Ww \';7 t.'*f't ‘wiw-‘,ﬁbq,g«wus 7%3”»:!.*

How did you come to select our Alain Pinel Sales Professional? JZ\z N R '
refaced Ly o 59}/ m\f ’@&re»f‘f

Please give us your opinion of th(\eyall performance of our Sales Professional.
Excellent Good - Poor
Additional comments: o /

om:?.ﬂ_,_, ZM{,@% b *:uu}f o haman Ln e Drandls  cven

dging Broker
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ALAIN PINEL

REALTORS

August 9, 2013

Constancia Bills
3128 Tice Creek Drive #2
Walnut Creek, CA 94595

RE: 548 Everett Drive (Sales Associate: Sue Smith/Gretchen Scheid/Jane Gentile)

Dear Constancia,

Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes _ 7 No

May we have a few examples:

How did you come to select our Alain Pinel Sales Professional? @ g%{ggfé’—g éﬁz
oniba

Ll—d&ue’r Lo e ﬂ_{; ‘/fiu

Please give us your opinion of the overall performance of our Sales Professional.

Excellent l Good Poor

Additional comments: " =
s Pl 2t AL OCe e Redl L Oe.  on G«O‘?t-cl?}wzf&

/"(_"fn/.s el  Rarel (ot

LTS /LLO(_E‘@*I/MW (nr o A ZE B
_/é\’) Acwe,- wo—b‘éé—m oA @

/%cc/.zaﬂi &< /é-—m-cjg/...wi o et Aiad Ay 2v

Warm regards d&cu«_ﬂ;é AT O Lo

C grinie o ll

lanaging Broker
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July 9, 2013

Jean Sylwanowicz
PO Box 624
Gazelle, CA 96034
RE: 640 Morninghome Rd (Sales Associate: Sue Smith)
Dear Jean,

Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes 7&7 No

May we have a few examples:

How di you come tp select our Alain Pinel Sales Professional? S'VH. Z 7&/
M}Wf €en my, %M g“,%u Va i@ / ;Lgr
7

Please give us your opmlon of the oyerall performance of our Sales Professional.

Excellent Good Poor
Additional comments;

Warm regards

¢ Pradident and

¢ing Broker

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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ALAIN PINEL

REALTORS

June 8, 2013

Constancia Bills
3128 Tice Creek Dr. #2
Walnut Creek, CA 94595

RE: 3128 Tice Creek Dr. #2 (Sales Associate: Sue Smith)
Dear Constancia,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We

would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes L= No
May we have a few examples ﬁt o M L jg,«_, ﬁM_@A@Q
B AL 3 AL A& f2L g2 4-$ e }tEJ 6#;(]

Please give us your opinion of the overall performance of our Sales Professional.

Excellent __ 1~ Good Poor
Additional comments:
Nris AZGrd 28 1, @ oy S AOLped, [ el e,
0F o :- &A= L0 <4 dzlu jf oW 14" e ALL L LTl Pt B '_ & .e«-’/«
LA &ne a ,—f’ Coaul ol st Aau-tmn. c2gg o, 3 _'Jr_f‘!

| £ he gl L.
/7 /!

Warm regards, @@/”M Bl

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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ALAIN PINEL

May 10, 2013 O(

Isabella Lima & Paul VanOppen
40 Copperfield
Danville, CA 94506

RE: 3119 Sweetviolet (Sales Associate: Sue Smith)

Dear Isabella & Paul,

Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes D& No

May we have a few examples: phone calls weve offsgcled oo wepe
pefurned alwa% s CU popevwork toag pRepared ¢ am/ﬁ%
asitl Yeoalk -H«maa?l.n- ¢ :

How did you come to select our Alain Pinel Sales Professional?

Jnof f()a"?d éjr Zriendc

Please give us your opinion of the overall performance of our Sales Professional.

Excellent ﬁ Good Poor
Additional comments: ;
§u0 S oo ed ﬂfed?{_')f.il;uif [(v.w_/»é?c/ae 0/ }Me Z_.,-,zrmeﬁ g
Lroral ganop ke | " {(.Lér;rt)a‘-fﬁ Lrieadld aud [ e {’f?{u(

C\)P u)au(d' /'?_(c?mm-;(’;,.d Lfbjy ff"r_) o l;ﬂme (oA pmbine /&' é‘fff
nznad-‘?fu" v Thar cfréa 71:':;9-.([.5 _gz—fc@ / / A

9

arraging Broker

Warm regards,

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com



Sue Smith

From:
Sent:
To:

Cc:
Subject:

Sue,

Lima van Oppen, Isabella

Wednesday, April 10, 2013 1:18 PM \/l/(,/(/(’wﬂ

Sue Smith

Thaiin yuy, 1 arn still in chock...

| cannot believe that we did it... | showed Luiz and Adriano. Both of them think it was a very good deal in this market

conditions.

It is almost a miracle that we got this home in this market without having to add US$50,000 more.

| do not have words to thank you... All your patient...

| personally think that your negotiation skills and your knowledge of the realtors (sellers) were key to make this deal

to go through...

| found the model 3 in the internet — option in first floor with family room:
http:/lwww . shapellhomes.com/communities/floorplans.cfm?community id=294

Thanks for everything.

Best Regards,

Isabella
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ALAIN PINEL

November 30, 2012

Luiz De Brito
8157 Briar Oaks Drive
San Ramon, CA 94582

RE: 8157 Briar Oaks Drive (Sales Associate: Sue Smith)

Dear Luiz,

Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes _X No

May we have a few examples: O FFe7L /6’60/\/73“"1 T ETE f“’%
e, TRGHT  AAZCIATS  Ef AT AIF O,

TGeoh cowiSoiiae  Or— APl Ol

How did you come to select our Alain Pinel Sales Professional? Tl ou_i CY/WCNQ;-

FHO _sOALE 7727 o] o/ TH  Sores _Srs T

Please give us your opinion of the overall performance of our Sales Professional.

Excellent ‘x Good Poor
Additional comments:

A N A G e = e A
oD ST, IhaAS AT T . AnsD) ADEHcCS  FE
Gy ol (AT T AN T TR

Warm regards,

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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ALAIN PINEL

November 2, 2012

Vineet & Sweta Plaha
6101 Bollinger Canyon
San Ramon, CA 94583
RE: 2139 Forino Drive (Sales Associate: Sue Smith)
Dear Vineet & Sweta,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your

time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed

for your convenience. A
Was your transaction handled to your satlsfact|on'7 Yes

l/ No
l¢

May we have a few exa v:QUF Yﬂ@f Yol & ’U’ET-V Q@PE%’IW\\PL éﬂ'l
Mg Wirw . £ &@M (ereeamery Wew £ Hps Hewd [
Kl /b*lwm P Yenn Hez Woee Grpde

How did you come to select our Alain Pinel Sales Professional? TMFZBPEH CHEUE@J\J

Lot e

Please give us your op|n|on of the overall performance of our Sales Professional.

%»xcell/t,) @ood ) Poor

Additional commen

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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ALAIN PINEL

REALTORS

July 20, 2012

Dan & Kelly Walsh
3936 Sagewood Place
San Ramon, CA 94582

RE: 3936 Sagewood Flace (Sales Associate: Sue Smith)
Dear Dan & Kelly,
Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed

for your convenience /
Was your transaction handled to your satisfaction? Yes No
ay we haye a few examples: éf)(/ WA Q000 s Ieeladsy Ot /LG/' )%

at uterpat G (K10 pstvfey WO 0 Al Viatiagy  OLuaeS

Qe doble 0 ‘Al B (aa & int )

How did you come to select our Alain Pinel Sales Professional? WCUCLA e Mﬁfu—{:
Lt handled . tne Resdol pASpLrty).

Please give us your opinion of theyall performance of our Sales Professional.

Good __ Poor

AL Aty emelost MM&W WL, G ot
po (A v AL . O_hea ]\ L0

oA ety Mﬁﬁ’ AU it il Ond o' re) At Cmeols

JLWLV vt dur ok b Ree b, Jow. Uceeeded o aid Scwa)

J/ié/dl{jzdﬁ oD, Leis aro
Owesyping Readto-.

Excellent
Additional comments:

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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ALAIN PINEL

March 30, 2012

Beth Barr
883 Meadow Drive
Fairfield, CA 94534

RE: 262 Promenade (Sales Associate: Sue Smith)

Dear Beth,

Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes No

May we have a few examples: gw macle 2N m;o.elﬁf wh- » ({{;\L fo .

buldd va pont .‘[ abents Nhat haol inTearsted bogoas L2Speceal G(.]
ok C’L.,%L‘AL,.L- ‘“Lhagt- o E}ﬂ.f{fi‘_L(ﬁ_&ﬂf(.f Y )Mf"ﬁt({)&.ﬁ‘fﬁ e e Sale s

How did you come to select our Alain Pinel Sales Professional? %MQ/ LL A ke A
LoVt W i T eA i wg 0l Puuickascol ~lhe WNovxe 2 ftans
!5 ] AJ I,) ._"'( e )

Please give us your opinion of the overall performance of our Sales Professional.

Excellent v Good Poor
Additional comments:
- c,“;__( vt (Db ,:-ﬂ\l hea | Un:;_,: “te  lne Wel phae £ Ol “ohe
= Nvor  best ade '\,‘('/5:.';‘5 a2t heaat Cj’l-kf \I Lvﬂ < pa—teeal
Gwnd {)rcm&ui‘ SN ek e U AN z?Lf:- el Lie procees,

Warm regards,

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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REALTORS

February 24, 2012

Mary Knox
2711 Saklan Indian Dr. #2
Walnut Creek, CA 94595

RE: 1437 Twelve Oaks & 2711 Saklan Indian Drive #2 (Sales Associate: Jane Gentile, Sue
Smith, Gretchen Scheid)

Dear Mary,
Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes _X No

May we have a few examples: YROMPT RESPONSE. PROEESSIoNAL ADVICE
in) DIFCICOLT  SALES PER 0P, COORQ (VNATIoN OF 3 ACENWTS To
SELL TS Hopse  pnd  PORCRASE (A Ross MOOR.

How did you come to select our Alain Pinel Sales Professional?
QEWNG Yool HoME SEMIVAR (A 20(0

Please give us your opinion of the overall performance of our Sales Professional.

Excellent & Good Pcor
Additional comments:
Mol Pluvel HKAS A juew LSTae o) TuEre OAKS COORT

Warm regards,

rosby<Torr
vresjdent gnd aging Broker

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com



Q Reeciris“" System (WM

Individual Survey

Member Name(s): Smith, Sue Client Name: Ueno, Adriano

Date Sent: 1/5/2012 Date Returned: 1/23/2012
CSR: 5(out of 5.0

Did your sales associate... Yes No No Response
1. offer you the Quality Service Guarantee? X

2. provide written market analysis prior to offer? X

3. contact you after the closing? X

How satisfied were you... Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

4. with counseling and needs X
assessment?

5. with thoroughness of search process?
6. with availability of associate?
7. with associate's knowledge of area?

8. with associate's negotiating
assistance?

9. with quality/frequency of X
communication?

10. with associate's attention to details? X
11. What was your overall satisfaction? X
How likely would you be to... Very Likely  Likely Neutral Unlikely Very Unlikely
12. use the same associate in the future? X
13. use the same real estate company? X

14. recommend the services of sales
associate to a friend, neighbor, or X
relative?

15. recommend the services of real
estate company to a friend, neighbor, or X
relative?

16. What was your PRIMARY reason for selecting your sales associate? %

Referred by a Friend X
Satisfied Past/Current Customer
Knew Sales Associate Personally
Company Name/Reputation
Walk-In/Open House

Advertising

The Internet

Marketing Programs / Plan

Yard Signs in the Area

Sales Associate's Presentation
Other (Please specify)

17. Comments

xX X X X

SUe s O \ewy Oombeteut Reabor PP ynanledgt oF 2 firea ausl Man kel
MR o' T Pyt Plessurt 4o Clost awiésczas - -
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ALAIN PINEL

December 22, 2011

Mary and James Lauffer
4120 Sugar Maple Drive
Danville, CA 94506

RE: 4120 Sugar Maple Drive (Sales Associate: Jane Gentile and Sue Smith)
Dear Mary and James,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We

would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes l./ No

May we have a few examples:

How did you come to select our Alain Pinel Sales Professional?

Please give us your opinion of the overall performance of our Sales Professional.

Excellent 1/ Good Poor

Additional comments:
A0,

/ £
MU gl LQond  f4ak /Wfﬂ’wr/f O///CW
£ A EREATIY T, A el
A~ JITA - R T A Al L S A

‘ / 7 AL e
%7 %ﬁ 4 c?.//’%
NN/ ffééz Sl grrid ity

601 Sycamore Valley Rd. West | Danville, CA 94526 | apr.com
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June 10, 2011

Lori Llewelyn & Linda Neyer
4867 Cobbler Court
Pleasanton, CA 94566
RE: 157 Valle Verde Court (Sales Associate: Sue Smith)
Dear Lori and Linda,

Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage- paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes & No

May we have a few examples:

How did you come to select our Alain Pinel Sales Professional? R(J_&@ ,,,-,:L(

Please give us your opinion of the overall performance of our Sales Professional.

Excellent )( Good Poor

Additional comments:

Su_‘_,-_ .2 e 2% caTe ?’\\m_fc-»-.(\ Pl Crivn ~m St i e
Ou R_‘-((.GQS_:L__J\ r*\..:\_/r-e_... Q Y

Warm regards

‘"W | 72/90/

Lisa roswrrés
Vuce resi and anaging Broker

601 Sycamore Valley Rd. West | Danville, CA 94526 | Office 925.314.1111 | Fax 925.552.6194 | apr.com



Q Reports™ System
Individual Survey

M-’\,LMW ]

Member Name(s): Smith, Sue Client Name: Kerr, John

Date Sent: 3/24/2011 Date Returned: 3/31/2011
CSR: 5(out of 5.0)

Did your sales associate... Yes No No Response
1. offer you the Quality Service Guarantee? X

2. contact you after the closing? X

How long... <30days 31-60days 61-90 days 91-120 days 121-180 days > 180 days
3. did you expect

your home to be on X

the market before it

was sold?

4. was your home

marketed by your

sales associate and X
broker before you

accepted an offer?

How satisfied were you... Very Satisfied Satisfied Neutral  Dissatisfied Very Dissatisfied

5. with the advice/counsel X
offered by your sales associate?

6. with the marketing plan

developed and implemented for X
the sale of your property?

7. with the price and terms of the X
sale?

8. with the assistance your sales
associate provided in negotiating X

the price/terms of sale?
9. with the quality and frequency

of communication provided by X
your sale associate?

10. with associate's attention to X
details?

11. What was your overall X
satisfaction?

How likely would you be to...  Very Likely Likely Neutral Unlikely Very Unlikely
12. use the same associate in X
the future?

13. use the same real estate X
company?

14. recommend the services of

sales associate to a friend, X

neighbor, or relative?
15. recommend the services of

real estate company to a friend, X

neighbor, or relative?

16. What was your PRIMARY reason for selecting the sales assoclate you chose to %
market your property? °

Referred by a Friend
Satisfied Past/Current Customer X
Knew Sales Associate Personally



Sue Smith "

.I—\a- \
From: Kerr, John (jkrr) [JKRR@chevron.com] U\[’b
Sent: Friday, February 25, 2011 10:37 AM 0 v
To: Sue Smith; margaret.e.kerr@gmail.com ,k\/
Subject: Re: 2 Catalpa Ln/ Escrow # 1043347 L
Hi Sue

Thanks for your help and we will recommend you to anyone moving in or out of SR.
Warmest regards.

John (Ian) Kerr

Mobile: +1 832 330 3741 Out of office sent from my blackberry.

----- Original Message -----

From: Sue Smith [mailto:suesmith@apr.com]

Sent: Friday, February 25, 2011 09:56 AM

To: margaret.e.kerr@gmail.com <margaret.e.kerr@gmail.com>; Kerr, John (jkrr)
Subject: FW: 2 Catalpa Ln/ Escrow # 1043347

Meg and Ian

We have recorded your home to new owners--thank you again for choosing me and if you know of
anyone else who is moving (up here or down there or any where) please let them know about me

Sue

Sue Smith

Alain Pinel Realtors

925-683-8238 cell

925-552-6194 fax
suesmith@apr.com<mailto:suesmith@apr.com>
www.suesmithcalif.com<http://www.suesmithcalif.com/>

From: Angelique Avery [AAvery@nat.com]
Sent: Friday, February 25, 2011 9:36 AM
To: Loray Hawkins; sue@suesmithcalif.com
Cc: lorayhawkins@rockcliff.com; Sue Smith
Subject: 2 Catalpa Ln/ Escrow # 1043347

CONGRATULATIONS! We are on record
Thank you for the opportunity to be of service on this closing.

We look forward to another in the future.

[cid:imageB0l.gif{@@1CBDACF.69602AEQ]

Angelique C. Avery (Angel)
Branch Manager

North American Title Company
1605 Tice Valley Blvd.
Walnut Creek, CA 94595



Letter of Recommendation
Mandy.Nelson@kp.org [Mandy.Nelson@kp.org]

Sent: Friday, January 21, 2011 7:39 PM
To:  Sue Smith
Cc:  Lisa Crosby-Torres

To whom it may concern,

Sue Smith stands out in my mind as the best realtor | have ever worked with. And | make that statement with plenty of realtor
experience. Over the past 10 years, my husband and | have bought five houses and sold two homes which have given me
personal interactions with at least a dozen realtors or more.

My experience with Sue is that she is hard working, extremely detail oriented, and proactive. She thinks 10 steps ahead. She's
not only good with the process of selecting the right set of homes for you to view upfront, and later with the legal aspects of real
estate, but she is also wonderfully diplomatic on the people side of the equation as well. She has an extremely professional
demeanor which politely yet firmly keeps deals moving forward and people involved with the transaction in-line. She can't be
intimidated, and handles difficult personalities well. She is also very witty, and loves to laugh and can find the humor in any

situation. She has a positive energy and momentum that generally raises the mood and ambitions of those around her.

If we had not had Sue as our realtor, | can say with certainty, we would not have the beautiful home we are in possession of
today. When our deal nearly fell through because of shenanigans with one of the banks, Sue doggedly sat on the phone for six
hours to straighten out the mess. Most other realtors would have shrugged their shoulders and decided it was just too much
trouble. But Sue Smith dug in her heels and refused to let my family loose the perfect house because of a bank mix-up. She
alone rescued the deal and more importantly saved my family from countless days, weeks, and possibly months of stress and

anguish caused by us having to start the home search all over again.

If you decide to work with Sue Smith, you'll find an advocate and a partner. She has “your back” even when you aren’t with her.
She’ll be with you during the good times and the bad times, all the while bringing her positive energy and outlook to your home
buying experience. She is the finest realtor in the Danville / Alamo / Lamorinda area and the one you can count on. Thank you

Sue, for everything you did for my family and me.

Sincerely,

Mandy Neison

Director, Ethics & Integrity

IT Compliance

*“*NEW ADDRESS**

Building E, 4th floor, #4123

5820 Owens Drive, Pleasanton, CA 94588
Office: (925) 7374850 Tie Line 8-504

Fax: (925) 737-2280

Mobile: (510) 847-3940
http://kpnet.kp.org:81/kpit/areas/coo/tc/index.htm

NOTICE TO RECIPIENT: If you are not the intended recipient of this e-mail, you are prohibited from sharing, copying, or otherwise using or disclosing its contents. If you
have received this e-mail in error, please notify the sender immediately by reply e-mail and permanently delete this e-mail and any attachments without reading, forwarding
or saving them. Thank you.
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August 3, 2010 ' \\ (B

Richard Vest ‘ d\}\
P. O. Box 1841 _ L N\ ,
Diamond Springs, CA 95619 &D \ N \)\
RE: 7935 Crest Avenue (Sales Associate: Sue Smith) w \
Dear Richard, \

Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your

time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed

for your convenience. \/
Was yourtransaction handled to your satisfaction? es No

Y
May we have a few examples: %—Q 6 le,vlﬁj)\

How did you come to select our Alain Pinel Sales Professional?

Please give us your opinion of the overall performance of our Sales Professional.

Excellent \ Good Poor

Additional comments:
[
S Q 6’)77@?—

~

Warm regards,
il

0 ./ \y
‘lﬁ;.l
Af Zﬂ
Lis 1(‘.i)r sby-Tdres ’
Vi sidet an Managing Broker

ok ebsife B A
'S, M@% waw. m&‘mﬁdé’fww/\f@ UM

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | apr.com




A5 RISING TIDE SCULPTURE STUDIO

RO. BOX 1841
DIAMOND SPRINGS, CA 95619
(530) 626-7194

October 29, 2010

To: Alain Pinel Realty
President
588 San Ramon Valley Blvd
Danville, California 94526

Dear Sir,

| I am writing this letter about my
experience with one of your top realtors, Sue Smith.
A 92 year old friend of mine passed away earlier this
year and she wanted Sue Smith to sell her house in
Oakland. My friend had known Sue for many years and
felt that she would do a great job in moving the property.

Well, it was a good choice because Sue was the right
realtor for this job. Being in the Danville of fice, she
worked with Steven Stratton, a realtor in the Oakland
area, and together they did an amazing job.

This was no ordinary house to sell, as it was quite large
and would be a challenge to sell in this housing climate,
but Sue worked diligently to move the property.

After a few months she found the right person to
purchase the property and told me that it was a "HUD"



loan so the process was more involved and more difficult
to finalize.

But Sue worked very hard to comply with the
requirements, meeting the appropriate people and hiring
the right ones to clean the house out...all of these
abilities characterize Sue as a "top notch” realtor, one
with over 30 years of experience.

She knew how to handle any problems that would arise,
was knowledgeable about requirements to keep the
process going, was personable and approachable with
regard to asking questions of her and was also aggressive
when she needed to be to make it all happen.

I just wanted the top people at Alain Pinel, whether it is
this office or the main Office to realize that Sue Smith
is a very professional realtor and I would recommend her
to anyone who has a property to sell. Alain Pinel Realty is
lucky to have her as a great realtor.

Please send a copy to Sue and the appropriate realty
professionals.

Sincerely,
Richard vest, Artist ———.
www.risingtidesculpture.com
PO Box 1841
Diamond Springs, Ca 95619 (530) 626-7194
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August 23, 2010

Karen and Lynn Smith
284 Paraiso Drive
Danville, CA 94526

RE: 284 Paraiso (Sales Associate: Sue Smith)
Dear Karen and Lynn,
Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes x No _

May we have a few examples: 3)!&”(’\ £new \WU( CZ/P{/\W@@ )1{)
K SUNA ?«(16‘?{'1;”1‘\‘; rCaatd0g _ griCing . insgecms,
(r:mu?S etc Wete, et & nods’ her Baal Estate I

How did you come to select pur Alain Pin ISaleﬁ Professional? \LJ() (;U‘UUL (ﬂﬁj(,(f/
elolta A T Max SUl Smii od ak ogen sk,

Please give Us your opinion of the overall performance of our Sales Professional.

Excellent X Good _ Poor

Additional comments: |
%W@m wf a’ecya”/,e +o scll . S Suph will
i dm,ﬁmx Wl g 04,

VYarm regardsl, 'ﬁz@/’ulﬁ/gﬂf}ﬂ{\ 5//024/920 1D

-Torrgs
t and.Managing Broker

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | apr.com



ALAIN PINEL
e T ]

May 3, 2010

Susan and Thomas Luneburg
64 Leeds Court East
Danville, CA 94526

RE: 20 Bordeaux Court (Sales Associate: Sue Smith)
Dear Susan and Thomas,
Thank you for your business and your time

| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the foliowing questions. A postage-paid envelope is enclosed
for your convenience.

Was your transaction handled to your satisfaction? Yes X No

May we have a few exampjes: |)6ﬂ»ﬁﬂ£y/w@ww cva« Wz/ % p
W W OQ_QMQ@ .ﬁ)_%&ﬁ;u'ﬂ%%?;

2)

- . e ij)
—-QO"Z“"&: 2 O — )
How did-you ome to select our Alain Pinel Sales Professional? . ‘ V(\/{,QQ_, (E4-
mm, Mpor. - w2, (AL .)Zc./’C—"LMﬂEQQ/ apen— S Q@%

— dpe. Kave  pki iy

A
Plea §g|ve us your opinion of the overall performance of our Sales Professmnal

Excellent Zﬁ Good Poor
Addltlgnal commentsmm % E Q 2: M M

d,wp e caﬂ

/ (isaC ro_'sby;Torr}e/s
' Vice President and Managing Broker

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.3714.1111 | apr.com
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July 27, 2009

Maria and Ronaldo Marques )
1570 Veracruz Lane
Weston, FL 33327
RE: 2129 Mornington Lane (Sales Associate: Sue Smith)
Dear Maria and Ronaldo,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of your
time. At Alain Pinel Realtors, we care about your experience and our client relationships. We
would appreciate your answers to the following questions. A postage-paid envelope is enclosed

for your convenience.

Was your transaction handled to your satisfaction? Yes _/ No

May we have a few examples: ?"ocm‘ way fack and c/ean cut . with ho
micheds - ’

Why did you choose Alain Pinel Realtors? _Past Expervience , Refeyences

Please give us your opinion of the overall performance of our Sales Professional.

Excellent \/ Good Poor
Additional comments:
Tronsaction uwar Handled smoothln, even with digieulties Aand}iaﬁ
docUmentation accrasr  bordere . y.

Warm regards,

I

Liga Qrosby-T@rres
Vide Hresideént and Managing Broker

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | Fax 925.552.6194 | apr.com

&
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June 11, 2009 W

Christine and Cary Immesoete ? M

5739 West Cog Hill Terrace / m

Dublin, CA 94568 L W
S

RE: 15 La Plaza Drive (Sales Associate: Sue Smith) ol

Dear Christine and Cary,

Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage- paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes ‘/ No

May we have a few examples: S}\M’ Lu_/(p’r n eondont codoeh anvd wus Vo oo

MM&QMWHWW»WUA&W

Why did you choose Alain Pinel Realtors7 L\)@ chhere s\/\ﬂ« gl/vww we\_o W
TR NS I R

Please give us your opinion of the overall performance of our Sales Professional.

Excellent Good Poor

Additional comments:

m@QMMdmwmmMLJZW M‘W«-W
a’f}‘ﬂfuw.z_ hoovses A‘?RMJW ,;R,J’ch@t.wmm

Warm regards,

Roshy-Torres
’resident and Managing Broker

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | Fax 925.652.6194 | apr.com
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February 23, 2009

Rita and Biren Shah
6189 Kearny Way
San Ramon, CA 94582

RE: 6189 Kearny Way (Sales Associate: Sue Smith)
Dear Rita and Biren,

Thank you for your business and your time
I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is

enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes No

May we have a few examples: She e p&fé@h?%d LA pm[”&%;mawg
O CacoPeresorivg .

Why did you choose Alain Pinel Realtors? PB‘TOU Clreny O‘P' Sype Wi,

Please give us your opinion of the overall performance of our Sales Professional.

@} Good Poor
Additional commentsr——

Sue i NeR| Qood. We e ey cribeshed

o

{LHL;I"%‘\ e SERHYES -

Warm regards,

588 San Ramon Valley Bivd. | Danville, CA 94526 | Office 925.314.1111 | Fax 925.552.6194 | apr.com
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August 1, 2008 qv\f} bﬁJi '
O./

Cynthia and Michael Cain
6320 Byron Lane
San Ramon, CA 94582 i

RE: 6320 Byron Lane (Sales Associate: Sue Smith)
Dear Cynthia and Michael,
Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

N
Was your transaction handled to your satisfaction? Yes _/ ; No

May we haye a few examples: .5OLQ Ml\j’@émw WMdﬁﬂM
e ol sevengl pholeras odhinin m&%f
WMQW a/d Oﬂﬂm Sl (X wNZ_

d :
‘\)m kou choose Alain Pinel Realtors? IQQernﬂG()l %ACW

d nood Swe SrnAS %m‘;‘%,m,

Please give us your opinion of the overall performance of our Sales Professional.

Excellent ﬁ Good Poor

Additional comments

ﬁiﬁo &%x;@%m ﬂw \_9 LJC/LLQD/ L/U:?(cww\mg/
e d i des uﬁ{wu%w(aw,

o ¥

Warm regards,

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | Fax 925.552.6194 | apr.com



A C\

A= A

ALAIN PIN]E-]]: y{{& W '
April 11, 2008 %}/ vﬁj}u Cjﬁ

Laurie and IElias Haldezos
3032 Montevideo Drive ()JV
San Ramon, CA 94583 \Q'
RE: 3032 Montevideo Drive (Sales Associate: Sue Smith)
Dear Laurie and Elias,
Thank you for your business and your time

[ wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

v

Was your transaction handled to your satisfaction? Yes No

May we have lltwexamplu _/g(,UZ Wolled Wy \/\O-/\DL dne
%HA A |t opl o take Pave 8] all
Cova_ U MNLNG DO\ PsTeddty,
WW sun Noedd and. udsdaoks” st arell Waro
Why id-yoy choose Alain Pinel Realtors? @/{Wﬂ.d hul Sweo W‘Q’\ QAJ‘ZLLM(Q
W/lb 1ﬂ\a._ MMS»&{MA"{’S : QLN

Please give us your opinion of the overall performance of our Sales Professional.

Excellent v/ Good Poor

Additional comments: . ST
‘/\ = .r\nn,-.\('" (-\ W%\ (Ql 6“&6 W\PU‘#\—‘B
W L@ e ) with Sue's Kmoulé‘diow ~OF
e (bwld@r‘f o plans  efc). Sve was ON ’\ﬂf
Ok vty Acﬂzul €x\'mml\, {“‘5{« J  Sutfceett i
Warm regards, CU/L aSPeOT{J G OV~ W&[, }5&(6‘{’7 MS .

588 SajiRamon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | Fax 925.5562.6194 | apr.com
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April 25, 2008

Marilyn Weiss
318 Del Amigo Road
Danville, CA 94526

RE: 6982 Stagecoach (Sales Associate: Sue Smith)
Dear Marilyn,
Thank you for your business and your time
I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Yes "/ No

Ma_y we have a few examples: SPLE S 7K /s VEALRY
THLRO UM ¥ fplt 5 ¢F pul FVER /;/;{77«/ pIb—

Was your transaction handled to your satisfaction?

Why did you choose Alain Pinel Realtors? S L S0, 7

Please give us your opinion of the overall performance of our Sales Professional.

Excellent p il Good Poor

Additional comments:
SUE" S0/ 70 HAS JBEL LR REHL 7216//,4&&:/%—
LR Zo7 /\/EM =

Warm regards,

588 San Ramon Valley Blvd. | Danville, CA 94526 | Office 925.314.1111 | apr.com
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January 4, 2008

Leanne and Steve Ruesink
129 Sunhaven Road
Danville, CA 94506

RE: 129 Sunhaven R(;ad (Sales Associate: Sue Smith)
Dear Leanne and Steve,
Thank you for your business and your time
| wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was your transaction handled to your satisfaction? Yes x No

May we have a few examples: ’Ex'i 1 e l ; Jﬁhﬂl’ﬂé\ﬂl\-

Why did you choose Alain Pinel Realtors? k fg&'& I‘”@J

Please give us your opinion of the overall performance of our Sales Professional.

Excellent X Good Poor
Additional cominents:

e LAl adliads UG Sl S
“ond Wk v Dathtver Possibe

Warin regards,

ahaging Broker

588 San Ramon Valley Bivd. | Danville, California 94526 |  Office 925.314.1111 |  Fax 925.552.6194 | apr.com
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November 16, 2007

Jean Sylwanowicz
640 Morninghome Rd.
Danville, CA 94526

RE: 640 Morninghome Rd. (Sales Associate: Sue Smith)
Dear jeai,
Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

1)
Was your transaction handied to your satisfaction? Yes )( No

May we have a few examples: _:\S;L ("r Cﬁ\, ."11//' ;J € -I[A J i rov - A
angd__adso :w:‘fngb_..___t_;m/, bl 40 ol ) hoe
CodAS. d /

Why did you choose Alain Pinel Realtors? ~-j i~ -SJ'M.- ( %

Please give us your opinion of the overall performance of our Sales Professional.

Excellent % Good Poor _

Additional comments:

e Fandachc — T Bt det fo hix

.)M 7 ,,QS/ A -m,/\ oF fhj Piod  ECfudy mted ¢

Warmn regards,
5 _

- r

ging Broker

by
M

ll_I.iH;l ("'Ql't;silj' lorres ™
\i e -jr{tsiwd M!

588 San Ramon Valley Bivd. |  Danville, California 94526 |  Office 9256.314.1111 |  Fax 925.552.6194 | apr.com
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June 19, 2007

Christine and Michael Musante
226 Arthur Court
Danville, CA 94526

RIE: 226 Arthar Court and 605 Park Hill Road (Sales Associate: Sue Smith)
Dear Christine and Miclael |
Thank you for your business and your time
I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.
Was your transaction handled to your satisfaction? Yes \z; _ No
May we have a few eXﬂlIyl]t’.S' \_})Q Lo \)QYQ\WD(@L\Q@\_Q@ Wer\ﬂn
;@Mﬁ%@; \achee), %m Q@m
aSx\n e D.ng_il 9N NS LANeN 1) 1S oN\VOES .

Why did you choose Alain Pinel Realtors? L)}l) kﬂpl ) S\)Qx i}’(i‘{_} OGI(JL
Qoo Ao \ner G%bagiﬁxcam‘;emﬂlp&(l\ﬁﬁmfjpm .

Pleace give us your opinion of the overall nerformance of our Sales Professional.

Exccl]ean___ Good Poor
Additional comments: ) _ . y
ig_\_\o 15 \JRCu oY ctessicnn\ Cr Gon 2 el € Poaded .
—_See\ Sane ¥ s 10 el Sl ondl Q) Q=set
o P\oun Vioel .

Warm vegarils,
/

\ -
\ } .-'I

al
ik {"\-:[.(i"wfn res
ice Urf‘." entzand Managing Broker

588 San Ramon Valley Blvd. |  Danville, California 94526 |  Office 925.314.1111 | Fax 925.552.6194 | apr.com

\
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June 19, 2007

Susan Wiesner ~ |24 S\/n/f/\
2596 Oak Rd. #176
Walnut Creel, CA 94597

RE: 2596 Oak Rd. #176 (Sales Associate: Sue Smith)
Decar Susan,
Thank you for your business and your time

[ wanted to take this opportunity to thank you for your business and to ask for a moment of

your time. At Alain Pinel Realtors, we care about your experience and our client relationships.

We would appreciate your answers (o the [ollowing questions. A postage-paid envelope is

enclosed for your convenience.

Was your transaclion handied to your satizfaction? Yes X;__‘ No
ol » < F

May we have a few exainples: l_géfﬁ/fff ﬂﬂ%ﬂar{ﬁd Yrrre ?43 Aﬂ 7 emed c’i?c{._ltﬂf/&//ﬁﬂi”dl

Lxtfremely kiowle dg cl’ra[)/ﬁ-;JIA‘Z)Q.__@L&{_./&@ML&M_IM:?.CT

S wier

Why did you choose Alain Pinel Realtors? j/ﬁ _/(;? ' /A

Please give us vour optnion of the overall performance of our Sales Professional.

Excellent _ x N Good . Poor _
Additional comments:

N

588 San Ramon Valley Blvd. |  Danville, California 945626 |  Office 926.314.1111 | Fax 925.552.6194 | apr.com
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April 30, 2007

Sara and Brian King
1022 Deet Creek Ct.
Pleasanton, CA 94566

RE: 4248 Garibaldi Place (Sales Associate: Sue Smith)
Dear Sara and Brian.

Thank you for your business and your time
[ wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage- paid envelope is
enclosed [or your convenience.
Was your transaction handled to your satisfaction?
May we have a few examples: \_SU went art g W
qure. ings were_ campladed 1n a hmdy men
M&@pﬁmﬁmadmxfug st 8!~/~ﬂqa way.
Why did you choose Alain Pinel Realtors? Sue Smitin (s OUf Eealtr:

Please give us your opinion of the overall performance of our Sales Professional.

fixcellent X _ (-o0d Poor

Additional comments:

Warm regards,

A esidentand Managing Broker

588 San Ramon Valley Bivd. | Danville, California 94526 |  Office 925.314.1111 | Fax925.552.6194 | apr.com
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April 8, 2007

Nancy Swasey
34, Paulette Ct.
Danville, CA 94526

RE: 593 Indian Home Road (Sales Associate: Sue Smith)
Dear Nancy.

Thank you for your business and your time
I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage- paid envelope is

enclosed for your convenience.

Was your transaction handled to your satislaction? Yes __l{_ No __

Lﬂa%a,%,&&r ¢ ' a Vg{

Why did you choose Alain Pinel Realtors? w m /45(«-‘1 M?TW/Z e
ol Alh - é/ Z

Please give us your opinion of the overall performance of our Sales Professional.
l

C ;(Cefﬁ Excellent Good Poor

ddmoual comments:

WWMWMMWM

588 San Ramon Valley Blvd. | Danville, California 94526 |  Office 925.314.1111 | Fax925.552.6194 | apr.com
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April 4, 2007

Alice and Robert Juday
9009 FFalcon St.
Danville, CA 94506

RE: 9009 Falcon St. (Sales Associate: Sue Smith)
Dear Alice and Robert,
Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realiors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage- paid envelope Is
enclosed for yonr convenience.
| . " %
Was your transaction handled 16 your satisfaction? Yes /> No
May we have a few examples: YG:%_,_I_ Sve gmdd~ A‘c\ q_».,w?%(nw s
’}""fk Y e W 5\&_ Q—...\)-‘Lﬂl gta Q \N\udn PSR

Why did you choose Alain Pinel Realtors? __g_(faww\___ S profossitmal  ainef
g““PMi&f\u.ﬁl (N

Please give us vour opinicn of the overall performance of our Sales Professional.

F;XC«‘.E[(ﬁtl]l_)ﬂ{_ Good __ Poor

Additional comments:
]ﬂz)\;‘\,u\ St'\“- Cogat A bove ~  booeol. L e 4 bsel U'\"PJ‘ZS
(¥ Gy, : ::
—tl,w:luu[ (of A (k. Ser S A~ Pt  dae oS

Warmn regards,

588 San Ramon Valley Blvd. | Danville, California 94526 | Office 925.314.1111 | Fax925.552.6194 | apr.com
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March 21, 2007

S
Louise and Robert Dovio p ;\I\JO/\'
7122 Pgl?mane /

Maple Grove, MN 55211

RI: 1751 Tice Valley Blvd. (Sales Associate: Sue Smith)

Dear Youise and Bohert,

T oAe
[EEPI SN SIS T E-199

Thank you for your business and your time

I wanted to take this opportuuity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for vour convenience.

Was your transaction handied to vous satistaction? Yes / No

ACD _mE WELE ALSEIS  IREeewmeDd  AS Te o vl
ool oY $ uevhas T TR PECh

May we have a few examples: S £ KT MED  w.S A TR E Tecsl

Why did you choose Alain Pinel Realtors? TREOWMS = ERCE LLEMSL
BUSIWWESS  REFLADIKIN P W TH . S e Swa

Please give us your opinion of the overall performance of our Sales Professional.

Execellenmt _;{_ Good Poor
Additional comments:
WE W AHowotiS . shamsl . R ETCowavn 2000
—SE Sy IO AeStSWE 1y TE T
L& \eE BRE NEAOIELY ol b AER AGHWS
LR TWE FASWRE - TTHE sPRSRTwWmIN] P RESESS TISECH

Warn regards,

and Managing Broker

rf Ramon Valley Blvd. |  Danville, California 94526 | Office 925.314.1111 | Fax925.552.6194 | apr.com
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March 8, 2007

Sara and Brian King
1022 Deer Creek Ct.
Pleasanton, CA 94588

RE: 1022 Deer Creek Ct. (Sales Associate: Sue Smith)
Dear Sara and Brian,
Thank you for your business and your time
[ wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.

We would appreciate your answers to the following questions. A postage-paid envelope is
enclosed for your convenience.

Was vour transaction handled to your satisfaction? Yes __>Q No

May we have a few exsmples: _ MOAMAL, PROR.EMS A0 AN ESCROWD (E55
THA 26 Dets e .

Why did you choose Alain Puiel Realtors? RETERPAC ) _

Please oive ne your opinion of the overall narformance of our Sales Professional

Execellent _\74_9_ Good Poor
Additional comments:

Weze Done sus S 07

Warm regards,

President and“¥ahaging Broker

588 San Ramon Valley Blvd. | Danville, California 945626 |  Office 9256.314.1111 | Fax925.6562.6194 | apr.com
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June 28, 2006 :
Mr. and Mrs. Marques %)}/
2129 Mornington Ln.

San Ramon, CA 94582
RE: 2129 Mornignton Ln. (Sales Associate: Sue Smith) WM

Dear Mr. and Mrs. Marques:
Thank you for your business and your time

I wanted to take this opportunity to thank you for your business and to ask for a moment of
your time. At Alain Pinel Realtors, we care about your experience and our client relationships.
We would appreciate your answers to the following questions. A postage-paid envelope is

enclosed for your convenience. /
Was your transaction handied to your satisfaction? Yes No

May we have a few examples: Son Sviln WAS Very  PrefEsstor
NAL  AND GRVE  Us THE  SUPPORA XD GorbanTe ) WA
We MEEPED To Fud el Ul snD Gose THt DEAC .

Why did you choose Alain Pinel Realtors? Grevlen  and eva
Qo crl wn  LEFELLAT

Please give us your opinion of the overall performance of our Sales Professional.

v

Excellent Good Poor

Additional comments:

e wouth LKe T Ex{end ovf comflments T
Sve Imifin ol el EXCALENT PROFARSStenAT
SCAMCRS  A4ND obfs{‘wmfmcﬁ colubuqg meao/~ YO
s AL Q;-s-(m Wil DONE. |

Warm regards,

i

Président ; ging Broker

588 San Ramon Valley Bivd. |  Danville, California 94526 |  Office 925.314.1111 | Fax 9256.652.6194 | apr.com
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Alyssa and Phil Richardson January 31, 200 1
4157 Amberwood Circle
Pleasanton, Calif. 94588 <

May we have a moment of your time?

At Alain Pinel Realtors, we want to make certain every transaction was a great
transaction. In order to do that, may we have a moment of your time? We value your
opinion and would greatly appreciate your comments on the transaction listed below.

Was the transaction handled to your satisfaction? Yes X No_

May we have a few examples (ﬁ/\ 0 A W J/U(W};(_A) w
OO mﬂWﬂ moo;\ W e A180,
Axlod T dauend Wmé’r 2D uwvw

wp e (e

Why did you choose Sue Smith at Alain Pinel Realtors? ML[M?CUM
7. 300 ) Y MW VA

Overall, how do you feel our Sales Professional did?
Excellent 5_([ Good Poor

Comments: "\Q AL (NS Mm 4 ,J/VU./U\M'VI Y W
Qg i ) o kiUl
MO L V\I(vdd MM IAM/“I'O

Thmr mma your busine and have enclosedmssed

posted envelope for your convenience.

Truly yours, o ‘/B ' AN W
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Realty Associates
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June 28, 2005

Mr. and Mrs. John Makowsky

23 Verbena Way W
San Ramon, CA 94583 M

Dear Mr. and Mrs. Makowsky,
May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

140 Summerfield Street
Danville
Sue Smith

Was the transaction handled to your satisfaction? Yes ‘/ No

-

May we have a few examples: ALL RePals Dove N TIME (70 A SHIAT Wmmda/)
SJE Smit KEPT [ MPORIANT [ TEMS /) Focd-s

Why did you choose Empire Realty? Ted 57 / RELAA: /;*F(_{. [N S UE X m

Overall how do you feel our Sales Professional did?
Excellent __ " Good Poor

Commente:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

/&) - ;
L .7 /f; / 7,__
\{(7,/;‘/{{5/ 1\,,—'.’/i?4}-rf ,J _;i/ -

Judi Keenholtz
President

380 Diablo Road ¢ Danville, CA 94526 ¢ Phone:925-217-5000 ¢ Fax: 925-964-0860
www.empirerealty.com



EMPIRE
November 3, 2004 O/\\J)-}A'm\ Rialty Associates

Mr. and Mrs. Robert Dolvo 0 h : /" )
74 Cleaveland Road W v
Pleasant Hill, CA 94523 A ‘ ‘ {Z
Dear M. and Mrs. Dovlo, g \.M\dy/‘d % M ’
(
May we have a moment of your time? W ,,9'1/

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

74 Cleaveland Road

Pleasant Hill

Sue Smith

Was the transaction handled to your satisfaction? Yes / No \

May we have a few_examples: S m &\}-1) W*&(&Q&T ol
OMA- r«TY‘o"lEA-Q/Y Ses Uilceric, Adlared B She Led WH Fuaszush
Sut dle i on MadCina Broces Snd DaFt bl Finad ?oecMwm

Wh{,@&’Wﬂe%' : Zed USTVh S e W 2081 cond Sle
Uit~ ¥l VeleATW A0 BVeV . Ytans -

Overall how do you feel our Sales Professional did?

Excellent __«_/ Good Poor

. Comments: Aareatr” \uw e~ PM&L SLGUs, Sue ol

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

380 Diablo Road ¢ Danville, CA 94526 ¢ Phone: 925-217-5000 ¢ Fax: 925-964-0860
www.empirerealty.com



asz

EMP]IRE

July 3, 2004 46 ﬂh%; alty Associates

Mr. and Mrs. Cary Immesoete

5050 Hacienda Drive #618 Vg/
Dublin, CA 94568 n el

Dear Mr. and Mrs. Immesoete: (.’

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do ‘,,{U '
that, may we have a moment of your time? We value your opinion and wouid greatly appreciate your 4
comments on the transaction listed below.

4935 Sequoia Avenue [\

Dublin .
Sue Smith )

Was the transaction handled to your satisfaction? Yes ‘/ No

Why did you choose Empire Realty?
hare warved fo '

PP —

Overall how do you feel our Sales Professional did?

Excellent L/ Good Poor

ot ot Sen maved o Bwpore . Fhe
WW

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

380 Diablo Road ¢ Danville, CA 94526 ¢ Phone: 925-217-5000 ¢ Fax: 925-964-0860

www.empirerealty.com



EMPIRE
M}?Realty Associates

Mr. and Mrs. Charles Ziemba U\g_ )

1150 Trowbridge Way / /]

Danville, CA 94506 ! /W

Dear Mr. and Mrs. Ziemba:

rl
|

June 25, 2004

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

1150 Trowbridge Way

Danville
Sue Smith

Was the transaction handled to your satisfaction? Yes \/ No

May we have a few examples:

Why did you choose Empire Realty?

Overall how do you feel our Sales Professional did?
Excellent Good Poor

Comments:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

380 Diablo Road ¢ Danville, CA 94526 ¢ Phone: 925-217-5000 ¢ Fax: 925-964-0860
www.empirerealty.com



June 8, 2004 Realty Associates

Ms. Marsha Thibodeau [
3998 Lakeside Court

Loomis, CA 95650 6_ ; ﬁ‘ﬁn

Dear Ms. Thibodeau:

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

18480 Clifton Way
Castro Valley

Sue Smith
Was the transaction handled to your satisfaction? Yes ¢« No
P
May we have a few examples: *__r/ﬁ- 2220 EALG B ) ___/,d,r-e’frt—/ 2 B

7L Mu(//f:.-f

- 7
H . L . . //’ ‘ )
Why did you choose Empire Realty? Ftraz, % cAeescal /

Overall how do you feel our Sales Professional did?

e

Excellent / Good Poor

}! - , .
Comments: /%{,z. Clld A Ay gn Aﬁt.%(_,éz /&ZJ

v

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

380 Diablo Road ¢ Danville, CA 94526 ¢ Phone: 925-217-5000 ¢ Fax: 925-964-0860

www.empirerealty.com
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Realty Associates

May 10, 2004

Ms. Frances Stieglitz 1 y
2421 Positano Ave 'y U
Brentwood, CA 94513 ! 5 o 5{, / '

i _..)u'L/
o

\

Dear Ms.Stieglitz:

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

15 Smokewood Court

Danville
Sue Smith

Was the transaction handled to your satisfaction? Yes / No

May we have a few examples:

Why did you choose Empire Realty? \-ﬂ "/;‘fﬂ{ v/é/’»’ L7l Aéﬁf(.ci MZ‘/ ;,(41_

;’/ﬁ’.x"z 7 L/f'tff.{ ) g Ay

Overall how do you feel our Sales Professional did?
=
Excellent _ * Good Poor

Comments:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

4185 Blackhawk Plaza e Suite 101 o Danville, CA 94506 e Phone: 925-217-5000 ¢ Fax: 925-964-0860
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April 30, 2004 WQ/ Realty Associates

Mr. and Mrs. Amede Hungerford f,{.z*/{z/ /01/4/ }/QJ (
)

418 Antelope Ridge Way

Mt 1) 7
Danville, CA 94506 WY /Lz/‘/[{ ) ]
y / 7 5/ I ( T M/} " ﬁ; A
\r l LS }/L’J\;"J | ” ) ,.,L” / 7 F

Dear Mr. and Mrs. Hungerford:
|
|

May we have a moment of your time? ' U

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, mav we have a moment of your time, We value your opinion and would greatly appreciate your
comments on the transaction listed below.

418 Antelope Ridge Way

Danville
Sue Smith

Was the transaction handled to your satisfaction? Yes \/ No

May we have a few examples: é./?ud ik g T m o (AALen, fracle e 5«4_,
Asa ot TR Jgatr—pn nad€ =~ ¢

Why did you choose Empire Realty? ’j/& Wpa LEConpre /La{,;ﬁ) A 0 Py Su/:m;«e.__

Overall how do you feel our Sales Professional did?

Excellent ‘/ Good Poor

Comments:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

4185 Blackhawk Plaza e Suite 101 o Danville, CA 94506 o Phone: 925-217-5000 o Fax: 925-964-0860
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Realty Associates

October 30, 2003

Mr. and Mrs. Dale Nelson
10100 High Falls Point

Alpharetta, GA 30022 ‘Jj }&A M I J}jy
UW

Dear Mr. and Mrs. Nelson:

Mav we have a moment of your time?

At Empire Realty, we want tc make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

20 Chadbourne Drive

Danville

Sue Smith

Was the transaction handled to your satisfaction? Yes X No

May we have a few examples: __ Suie oS on fop of PaweS | shesetr o qead

Peice fov the house cund nmovtol 2N 0€ Tasied weo Conmpletely

Why did you choose Empire Realty? __ Sue  Sold ws our  house |0 wears ago,
AN € Weve veve, olea sed Y hWer '

Overall how do you feel our Sales Professional did?

Excellent X Good Poor

Comments: ___\We love Sue.! She's olanw § dowe & aceod o fov
- Lo
Us and we Wighly cecommend We . ’

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz

President

4185 Blackhawk Plaza e Suite 101 o Danville, CA 94506 & Phone: 925-217-5000 & Fax: 925-964-0860
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Realty Associates

September 30, 2003 ,
O JL»
4 AWk

Mr. and Mrs. Albert Wong
634 Promontory Terrace

Vs
San Ramon, CA 94583 % \/‘i’wl/;l 1 WL?

Dear Mr. and Mrs. Wong:

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below,

354 Laconia Way
San Ramon
Sue Smith

Was the transaction handled to your satisfaction? Yes / No

May we have a few examples: Find. tﬁé g,aa M}ZLHM A‘7{0 LJ_H-&‘!@ M

1o dle ,ﬂ (.{_J?r)’ébd-[ 7 y ./ﬁ/l'd n..r!.hﬂn

Why did you choose Entpire Realty? fa{’c AL A0 suj ,<£tu? rg}’bd.&,
St M

-did?

Overall how do you feel ou
e
Excellent ___ '~ Good Poor

Comments:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

4185 Blackhawk Plaza e Suite 101 & Danville, CA 94506 & Phone: 925-217-5000 o Fax: 925-964-0860
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Realty Associates
A t 1, 2003 ! l’/
ugust 1, Y, 5
' \ \ e qu’k : P}‘- )
Mr. and Mrs. Thomas Kahl ﬂL Ly )

770 Ynez Circle W L,@/ CL,V" y j - ;
Danville, CA 94526 ] f : /
’ 2 0 UUJ/‘” | \
¢ i 5

Mr. and Mrs. Kahl: v

May we have a moment of your time? A

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

770 Ynez Circle
Danville
Sue Smith

Was the transaction handled to your satisfaction? Yes X No

- () y l,uf-aa
May we have a few examples: _ extinsne (aPeiliona M gt fhise Ewfuae
EMOED  TWE Yo SE. Sicau A Oy L Tuo feried The c.ws.&l- ;\W-

Why did you choose Empire Realty? Skw Pﬁm“‘( D\WW\-' e Mome - Licen
Sk S,

Overall how do you/tee

ales Professional did?

Good Poor

Commentse) S\)\b S‘M Ve is R SN A Ab-c-.w\" i
Vicegssioohe . Ereiciens. (sooQ)  LiSrecer_, GlEd—
Aevnoe 10 Ve,

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz

President

4185 Blackhawk Plaza e Suite 101 ¢ Danville, CA 94506 & Phone: 925-217-5000 ¢ Fax: 925-964-0860



d
EMPIRE

,\}W\ Realty Associates
August 1, 2003 [\)\.\fn‘ 104

) g n_/ /
Ms. Courtney Diamond L/ s > ,‘-LLL , J[,i’ ('f
Sirva Relocation N g dk /é N g VM ”
6070 Parkland Blvd / ( ”fr i A lu
Mayfield Heights, OH 44124 A v
v
Ms. Diamond:

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was’a great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below.

4051 West Lakeshore Dr
San Ramon
Sue Smith

v

Was the transaction handled to your satisfaction? Yes No

May we have a few examples:

Why did you choose Empire Realty? [ Zfz;'/{&/ /Lei{/ﬂ)ﬁ ng z(/,, M‘V/(//( Gz2 gﬁa"/«-‘-é
AN ’/?’fa;’/&cie’l. (LOLLCE.

Overall how do you feel our Sales Tsional did?
Excellent Good Poor

Comments:

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz

President

4185 Blackhawk Plaza & Suite 101 & Danville, CA 94506 e Phone: 925-217-5000 & Fax: 925-964-0860



- EMPIRE

Realty Associates

) Y4/ \
% | cbi"’) k GL -

July 30, 2003

/, 0
Mr. and Mrs. Xeno Rasmusson H"Z’“ i "}' Uﬂg "51‘/ A o" ys (‘9 .
2689 Fountainhead Drive A & Wl k-,Q e “,é N gk' , "&' - U,,If’
San Ramon, CA 94583 rG4 L Li'% g \__.-KLU ; A t”“ u'\ l A L H
L G W
l/‘ |L" I'JJU fi J i
Dear Mr. and Mrs. Rasmusson: | ;J( \J,,\JJ‘ ‘tl
v \ J

May we have a moment of your time? J

At Empire Realty, we want to make ceitain every transaction was 2 great transaction. In order to do
that, may we have a moment of your time? We value your opinion and would greatly appreciate your
comments on the transaction listed below. .

2689 Fountainhead Drive

San Ramon
Sue Smith
o
better Hran we @?e(/\’“j o
Was the transaction handled to your satisfaction? Yes \/ \/ No

May we have a few examples: Wwas not a Auahag fack sweoth bansihoas between
dealinn withall peeple dnvolved | lnspectors YZHE rompony otc. —egeryvone was =
J : : R | : s Locn aa{\)ks.‘or:s 4
Why did you choose Empire Realty? _We Kneco Sue Swalth personally € T trusted
er . Shes easy L work  with . . -

Overall how do you feel our Sales Professional did?

Excellent }S' Good Poor

Comments: \g' |l' \,\)ci.‘;?h‘-}' gcr é\/\@ w € (‘.\ DPO\O&\J'LI stll be n L(Wlbo as
6 buu or wob. She pek  Us  wolivaled regewded our  situabiog

ond I s0d W wue D posclble Yo mese talp Yhe Sda Rawen Valloy areqe
She Pnc.\nmﬁ Cor Us b (ﬁ{\— Aunke Yhe \I-,erLerP Yownhowte Cor NEw hpu:!%,

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted —F
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz

President

4185 Blackhawk Plaza & Suite 101 & Danville, CA 94506 ¢ Phone: 925-217-5000 & Fax: 925-964-0860
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EMPIRE
April 3, 2003 ) Realty Associrates
Ms. Marianne C. McDonald W

377 Charles Street Q W /
Williston Park, NY 11596 ’ f’ﬂ/

May we have a moment of your time?

Dear Ms. McDonald,

At Empire Realty, we want to make sure every transaction was a great transaction. In order to do
that, we would like a moment of your time. We value your opinion, so please tell us what your
experience was regarding your transaction at:

61 Eagle Lake Lane #21

San Ramon
Agent: Sue Smith

Was the transaction handled to your satisfaction? Yes / No

May we have a few examples: ’ YL AW foe LMl Sl sp Lo A~ , ./

e 5070 2o p e M o L4 g AT p) Sl 07 210 Lo ) s gt gal { 57
4 . . 1 . 7 .

Why did you choose Empire Realty?. //, .7, /7 D Py Vovo rry

.(,“ R A '/-' e ad o S L (YL LIS s

Overall how do you feel Our Sales Professional did?
Excellent / Good Poor

Comments: /7y Zerleoid Xo 'ASx{ L 080 A, Zellor, 2 sxd, F S
7 ] 7,0, 7
(P25 oty Sura g2 ot wote poashesz png Wlie A Y e st 22 KL

r Al 7 7 7 A A
/{é/(_/ /.‘;’-,;r;'; Wt oA et W 7{; o q'_{ £ ”J' Lo zs " Glzs orltey Jriiaed, G
foef iy Keorre cd@S pisany Tl £
/

&
[

Thank you for your time. We appreciate your business.
We have enclosed a self-addressed posted envelope for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz

President
4185 Blackhawk Plaza e Suite 101 & Danville, CA 94506 & Phone: 925-217-5000 o Fax: 925-964-0860
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Realty Associates

March 28, 2003 (-U-’(} p o
., i
w She [Q " ““2'("’3 {3;[ U‘f
. _,t.L/ i

L»L)

626 Morninghome Road

Ms. Gertrude Wilson ( 3«;} Heo NEPHEN) ‘%{ e Lu
Danville, CA 94526

LW

Dear Ms. Wilson: {

May we have a moment of your time?

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time. We value your opinion and would greatly appreciate your
comments on the transaction listed below.

626 Morninghome Road
Danville
Agent: Sue Smith

Was the transaction handled to your satisfaction? Yes _\/ No

May we have a few examples: £cwp AP VISE G/IVEL ’%F CIBLE zif,w?w&- ACLLTENZ S EATy
THILOCES 1) 20F) /3,\47& (SIS, (EXCELLE ‘“Wfﬁ-é— SR/ e\ SPCATEEY Led0e7p /0
Tk S Via z /) )j\
Why did you choose Empire Realty? _ S22 Sv7ijzt Ma7 ESTNSLINNED  F-
;("r'/_mmujmﬂ LWL TIF f7LS LlL SEN /173?(’ £2814)

Overall how do you feel our Sales Professional did?

Excellent _ Good Poor

Comments: Gawuz)k_ (ostSew /o /?—«Cu/é/—/‘ /ewd/z@mﬁ— /OM,Eyuf" -
- ONED il FRLLO —0P . S IO J 5 AP uisEp o—
HCTrmiiy  BAUCAHTED ons Futily ASPLer— &= NG/ ) Fo é;f;,e oLy :
[ PSrg Iorrps NG, PERIDEL  Scts By DLED 1T pal —LOuPRAS PUNTEES,
Foary Sl SERUTCESFT She= J1tFRESIEL) CWR FrJIRE. Frt/dy . Sz 3 A e
Thank you for your time. We appreciate your business and have enclosed a self- addressed posted ﬂéo Aur

envelop for your convenience. 7 VELy AMCE.
Truly yours, PZLE g ) /
EMPIRE REALTY ASSOCIATES, INC.

%

Judi Keenholtz
President

4185 Blackhawk Plaza e Suite 101 o Danville, CA 94506 e Phone: 925-217-5000 & Fax: 925-964-0860



d
EMPIRE

Realty Associates
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March 23, 2003

Mr. Scott Westphal s
Ms. Gertrude Wilson

2110 Cactus Ct #4

Walnut Creek, Ca 94595

Dear Mr. Westphal and Ms. Wilson:
May we have a moment of your time? )

At Empire Realty, we want to make certain every transaction was a great transaction. In order to do
that, may we have a moment of your time. We value your opinion, so please tell us what your
experience was regarding your transaction at:

2110 Cactus Ct #4
Walnut Creek
Sue Smith

Was the transaction handied to your satisfaction? Yes l/ No

May we have a few examples: Sun vy p t/eljmeldy /(;’r.s’e-‘;,-f‘(/f;{:) Bsteses & Sbetp
So/rdis /’ﬁnﬂw_;?z S SHuA_ I ES RRSu Lﬁ@’t— I A ooy EMICE B torncs R &

Pt ol PRICE . ESCAGA wdys PUICIS = SSCHit) — Enly TS prroot)  GAus )
s ff—‘-PA__,)

Why did you choose Empire Realty? _ \Susis WSt/ 73 GHWE ENELLET LELUIE A7 AGES
G TP N ENIIE R))

Overall how do you feel our Sales Professional did?

Excellent \/ Good Poor

Comments: __Scs5  Sstejiy / PODES  EXTRACE NAARILey Y TTPTIVE
SERVICE, 7

Thank you for your time. We appreciate your business and have enclosed a self-addressed posted
envelop for your convenience.

Truly yours,
EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President

4185 Blackhawk Plaza e Suite 101 o Danville, CA 94506 & Phone: 925-217-5000 & Fax: 925-964-0860



February 8, 2003 /| Qﬂr '
/ ks Y[/l/{
v
Mr. & Mrs. Christopher Klapprott e j{/
5531 Asterwood Drive ot

Dublin, CA 94568

May we have a moment of your time?

Dear Mr. & Mrs. Christopher Klapprott:

At Empire Realty, we want to make sure every transaction was a great transaction. In order to do
that, we would like a moment of your time. We value your opinion, so please tell us what your
experience was regarding your transaction at:

RE:4747 Saginaw Circle
Pleasanton, CA 94588
Agent: Sue Smith

Was the transaction handled to your satisfaction? ~ Yes X No

May we have a few examples: Jumng a outiedd) e _DM-(J MM/WM ba'\

anrthun_appocitll, te et e WA allgerer mwg&@ﬁ&@d&«mﬂ

(% ther 500 Fo0 )

Why did you choose Empire Realty? \{ muts e Jrutih while,

Lascking okl o propostan, She wora pritaotinal amd. %
0 anol MJ’L alo a0
Overall how do you feel Our Sales Professional did? 7 To 2

Excellent g . Good Poor

Comments: __jiaks—[A&A &M ta o’#@a MW Lo
)VMWJ

Thank you for your time. We appreciate your business. “tihanka d/?ﬂu/vx.
We have enclosed a self-addressed posted envelope for your convenience. Fz 0 |
Truly yours,

EMPIRE REALTY ASSOCIATES, INC.

Judi Keenholtz
President




DANVILEE
LR WALNUT CREEK
UNION ORINDA

GMAC Real Estate Services SAN FRANCISCO

Qctober 16, 2002 MARIN
SANTA ROSA
SONOMA
ST. HELENA

PACUNION.COM

Ms. Joan L. Rhodes

1279 Canyon Side Avenue
San Ramon, CA 94583 RE: 1279 Canyon Side Avenue

San Ramon, CA 94583
Sales Associate: Sue Smith

MAY WE ASK A FAVOR?
Dear Ms. Rhoades:

We are constantly striving to improve our service and to create lasting goodwill with our clients. To help
us, we would appreciate your answers to the following questions. A self-addressed postage paid envelope
is enclosed for your convenience.

Why did you originally select Pacific Union? _ )
B&c.w- N 0= AR 61.:-}&24,_ Sehe.c) éf—m) el r1ved
el 3 [ s :

Was the transaction handled to your satisfaction? ~ Yes v No

Please give us your opinion of the overall performance of our sales professional.

Excellent L Good Poor

Comments: G - ) ,,.ﬂ _ % - W
éLg s Ovedeher ars taey WL < e & |

Avb -
U

Thank you for this information. We sincerely trust you will recommend us to your friends and that we can
be of service to you in the future. :

Yours very truly,

Vi/c‘lg(AL.yCampbell :
Vice President & Branch Manager

PACIFIC UNION
GMAC REAL ESTATE SERVICES

601 Sycamore Valley Road West, Danville, California 94526  Tel 925.743.9330  Fax 925.743.9339



DANVILLE

D¢, x s s
[ ‘i\( [ F 1@ WALNUT CREEK
UNITON ORINDA
GMAC Real Estate Services SAN FRANCISCO
MARIN
June 19, 2002 SES
SONOMA
ST, HELENA
PACUNION.COM
Mr. and Mrs. Todd G. Lewis
9315 Medair Drive
San Ramon, CA 94583 RE: 9315 Medair Drive

San Ramon, CA 94583
Sales Associate: Sue Smith

MAY WE ASK A FAVOR?
Dear Mr. and Mrs. Lewis:

We are constantly striving to improve our service and to create lasting goodwill with our clients. To help
us, we would appreciate your answers (0 the following questions. A self-addressed postage paid envelope
is enclosed for your convenience. ' ‘

Why did you originally select Pacific Union?

Was the transaction handled to your satisfaction?  Yes ' No

—

Please give us your opinion of the overall performance of our sales professional.

Excellent Z Good Poor
Comments:

o THs ke FPhe \nonld of Sue sidin and cold e

e
Thank you for this information. We sincerely trust you will recommend us to your friends and that we can
be of service to you in the future. \

Yours very truly,

qui Lg
Vice Président & Bran anager

PACIFIC UNION
GMAC REAL ESTATE SERVICES

601 Sycamore Valley Road West, Danville, Cdlifornia 94526  Tel 925.743.9330  Fax 925.743.9339



l PACIFIC UNION

December 28, 200 oY)

Mr. and Mrs. Everett Sylwanowicz

43 Ambleside Court

Danville, CA 94526 RE: 43 Ambleside Court
Danville, CA 94526

Sales Associate: Sue Smith

Dear Mr. and Mrs. Sylwanowicz:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our clients.
To help us, we would appreciate your answers to the following questions. A self-addressed

postage paid envelope is enclosed for your convenience.

Why did you originally select Pacifjc Union?

J/¥ ('J?m;'f'ﬂruf wltcs AW IAA 6:.? [%é’/rzm@nca 720 A
meruu Pavllad

Was the transaction handled to your satisfaction? Yes X No

Please give us your opinion of the overall performance of our sales professional.

Excellent g Good Poor
Comments:

53 (7 A ()( L\.@/‘ /ﬂéwe* 6Cb7bWJ) 747 Ae /ﬂ UJ

ad At riagd houce, O renhineer ‘el w. o .

f ) /
Lv¢ -—t}h a0 he (o Ak bes
Thank you for this mtorlﬁgﬁon We sincerely trust you will re m%%ﬁﬁ us%byom frie#tds an@
that we can be of service to you in the future. \

Yours very truly,
PACIFIC UNION REAL ESTATE GROUP

j(u ST UGNy

Jacqui Long
Branch Mahager & Vice President

PACIFIC UNION REAL ESTATE GROUP, LTD. A GMAC Home Services Company
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



’ PACIFIC UNION

December I’

Mr. and Mrs. Ernesto M. Zepeda

669 Brookside Drive

Danville, CA 94526 RE: 669 Brookside Drive
Danville, CA 94526

Sales Associate: Sue Smith

Dear Mr. and Mrs. Zepeda:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our clients.
To help us, we would appreciate your answers to the following questions. A self-addressed
postage paid envelope is enclosed for your convenience.

Why did you origjnally select Pacific Union?
T Met suve sxvnth _Erom Pacuedc Onjown
oo heuse 1T uss l‘paxm‘ g Ppefore Sale

Was the transaction handled to your satisfaction? Yes / No

Please give us your opinion of the overall performance of our sales professional.

Excellent ‘/ Good Poor

Comments

0( DLy ©oc Sale plhnouse DGF{JFC with M

(*J%ar Q\un\ EState (,Omﬁ?ﬂm% glaupc Uywbn (S Muck rﬂ?ﬁ’r
cEessione| Sue s teniFc,

Thank you fm this information. We sincerely trust you will recommend J%sr)ja your friends and
that we can be of service to you in the future. pe )

|
Yours very truly, Gt e £
flI‘IC UNION REAL-ESTATE GROUP J x \
—

-
acq:;é;Long

Branch Manager & Vice President

PACIFIC UNION REAL ESTATE GROUF, LTD. A GMAC Home Services Company
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



PACIFIC UNION | | W{%
December 5, 2001
W
g g

Mr. and Mrs. Robert F, Dovlo
1751 Tice Valley Boulevard
Walnut Creek, CA 94595
RE: 1751 Tice Valley Boulevard
Walnut Creek, CA 94595
Sales Associate: Sue Smith
Dear Mr. and Mrs. Dovlo:

MAY WE ASK A FAVOR?
We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A self-

addressed postage paid envelope is enclosed for your convenience.

;1}’ did you orlglnally select Pacific Union? 6{/\. Ny /--"j] X
T%mm?f T U oy )~ %MP o - Chanvon| Qaeeer
9
1

Was the transaction handled to your satisfaction? Yes \/ No

Please give us your opinion of the overall performance of our sales professional.

Excellent / Good Poor
Comments:

Vewy . | %ﬂpm nd bap VU il ol
Q) - /j& 0 e AR oAl L Y DS o r_{{\,.a?,/vjte_.l, ‘
Wﬂ 4 Wt e & abresr caxe iy Usteamd o

WS =

Thank you for this information. We sincerely trust you will recommend us to your
friends and that we can be of service to you in the future. \

Yours very truly, 3
PACIFIC UNION REAL ESTATE GROUP , x\)

j(g(\{ be- ‘-—3'*»“- ) (K/‘)— )\/
Jacqui Lcm\g “-{x

Branch Manager & Vlc esident

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339




March 4, 2001

Mr. Tom Hart, Vice President, Branch Manager
Pacific Union Real Estate Group, LTD.

601 Sycamore Valley Rd. West

Danville, Ca. 94526

Dear Mr. Hart;

Sue Smith is an outstanding professional. She has sold three properties for me
ranging in price from $300,000 to a million three hundred and forty five, and has done an
outstanding job in all aspects of the listing and sales transactions.

She began selling for me with my San Ramon house. She did such an exceptional
job, being the previous realtor could not sell the house for a decent price. He did not
apply himself totally, as Mrs. Smith did.

After this house was sold by Sue I again contracted her to sell a model home at the
Preserve in Pleasanton. She again proved to not only be professional, but also extremely
knowledgeable on the area of listing and sales.

The third sale was a relatively quick sale in Danville however we ran into
difficulties after the sale. Sue did far beyond what I believe a Sales Professional would
take on. On my behalf she settled a dispute after the sale closed Escrow.

In the future if I need a Real Estate Professional I definitely will be calling Mrs.
Smith.

Sincerely,

Susan G. Christensen

\ |
P W -
UJO

Jz{/‘



PACIFIC UNION }

November 28. 2000

Mr. & Mrs. Edward Newill Re: 2126 Shoshone Circle
219 Sail Boat Run, Apt. IC Danville, CA 945206
Centerville, OH 45458 Sales Associate: Susanne Smith

Dear Mr. & Mrs. Newill:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

“Why did you originally select PacificUnion?
AECHISE OF O LEcATIONSHP WITH SVE Sp)7r | Sz Had
HELPED US £y Aompdesrs o0 JJomE Tow0 Yichals A0, SHE 7S
EXTRETVIELY C&MPRETENT, HONEST I A PLEASURE 70 py@cic it /735
Was the transaction handled to your satisfaction? Yes ¥  No

Please give us your opinion of the overall performance of our sales professional.

Excellent V Good Poor

Comments: WE woviD> workK wii7t Assm N A HeEsr]BEATT

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly,

me HTU” o qj/ v s
Tom Hart {/)\5 I( J bl

Branch Manager & Vice President ‘J’ l?
N

\}Y A N df
&
PACIFIC UNION REAL ESTATE GROUP, LTD.

601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



' PACIFIC UNION

November 27, 2000

Mr. & Mrs. Gary Gies Re: 486 Freitas Rd
1314 Mills Ave Danville, CA 945206
Redland, CA 92373 Sales Associate: Susanne Smith

Dear Mr. & Mrs. Gies:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

*Why did you origipally gélect Pdc xcUmo. y A
/ / / “/.._,’,/ 7

o Lo .
L //u’ nd/

mmfzﬁz (o 24 ;%
as the aamauml hand % to your 'scmsi fon? Yes No

U Lo
\Shelo oibocZ

Please give us your opinion of the overall performance of our sales pr 161 ,’M

Excellent L/ Good Poor

&k 2,
Comments: Z 7&;{{ Lé'ZEJ %ﬁéé Z?_/ﬁf WW&

Thank you for this information. We sincerely trust that you will recommend us to y0u1

friends, and that we can be of service to you in the future.
Yours very truly, \gy 3«
Yim Har b

Tom Hart Q/

N ?‘
Branch Manager &Vice President (@? $

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



January 2, 2001

Tom Hart, Branch Manager & Vice President
Pacific Union Real Estate Group, Inc.

601 Sycamore Valley Road West

Danville, CA 94526

Dear Mr. Hart:

First of all, please forgive my delay in returning your form but I wanted to express
my complete satisfaction with Pacific Union and specifically Sue Smith. In a time
where customer satisfaction and service have fallen by the wayside, to have
received such excellent service, care, and commitment made the disposition of a
difficult property so much less stressful than expected. Sue’s organizational skills
and perseverance should be incorporated in a “How-To” course for the sale of
properties with absentee owners.

As a licensed, although inactive, California Real Estate Broker, I am truly
impressed by Sue Smith. My background was predominately as that of a mortgage
broker and as such, I have interacted with literally thousands of Realtors in the
Southern California area. Several have impressed me with their knowledge and
capability but none have walked the extra marathon, much less mile, to prepare a
property, sell it and get the transaction closed. In addition, Sue handled each
adverse development with style and grace and always had a solution to the problem
prior to burdening us with the difficulty.

Please feel free to use my name and/or comments in any marketing endeavor that
has Sue’s name attached to it. And thank you for soliciting my opinion.

Sincerely,

Redlands, CA 92373

Cc: Sue Smith



[ e Union

November 17, 2000

Mr. Michael Slowey Re: 100 Greenwich Ct.

Ms. Chimane Rhodes San Ramon, CA 94583

100 Greenwich Ct. Sales Associates: Gretchen Scheid
San Ramon, CA 94583 Susanne Smith

Dear Mr. Slowey & Ms, Rhiodes:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our

clients. To help us, we would appreciate your answers to the following questions. A
. self-addressed postage paid envelope is enclosed for your convenience.

Why did you origjnally select PagificUnion?

Was the transaction handled to your satisfaction? Yes l/ No

Bt vt M I Mzmﬁ

Please give us your oplmon of the overall perl/rmance of our sales professmnal

Excellent '/ Good

Comments: A PR | Z )

Poor

ThanKyou for this information. We sincerely trust that you will recommend us to your !
friends, and that we can be of service to you in the future. SDU
- N\
Yours very truly, )
g ¥
9

\’P(/)/H H71 r{ AR
Tom Hart = ) df
Branch Manager & Vice President \9 C? o N
S

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



PACIFIC UNION

November 7, 2000

Mr. & Mrs. David Brown Re: 794 Brookside Drive
3085 S. Grime Creek Ave., Danville. CA 94326
Meridian, [D 83642 Sales Associate: Susanne Smith

Dear Mr. & Mrs. Brown:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

*Why did you originally select PacificUnion?
T pwlcrvie

Was the transaction handled to your satisfaction? Yes v No

Please give us your opinion of the overall performance of our sales professional.

Excellent v Good Poor

Comments: Swcrd wis J:/cw;; Ar me«./ ¥ i Foamed

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future. \

Yours very truly, (b

%W KW_T”' QJ/
Tom H
B?anchal{/tlanager &Vice President LJ\B \\é\ %ﬂj‘r

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



I PACIFIC UNION '

October 10, 2000

Mr. & Mrs. Raymond Charleston Re: 1735 Crimson Terrace
189 Copper Ridge Road Brentwood, CA 94513
San Ramon, CA 94583 Sales Associate: Susanne Smith

Dear Mr. & Mrs. Charleston:
MAY WE ASK A FAVVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

'Why did you originally select PacificUnion? | o
Ll o ﬁM MFMMM Dpi vt ]

~ A M AMNAD A A -
L v

Was the transaction, handled to your satisfaction? Yes W No

Please give us your opinion of the overall performance of our sales professional.
Excellent >< Good Poor
Commentszmu&‘%\_{imM% \NMy \A.QNMM,a :@LLA{_,
@M%W%aﬁ%ﬁm& 2% i,
é ;
Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly, 5“4
X PR
v (I ,(,acf‘ [ 0%
Timﬁl—_lzirt/] @{q U ka %
Branch Manager & Vice President N ‘y A ?
NS
v @y, 6(
J
v A (g% {
PACIFIC UNION REAL ESTATE GROUP, LTD. v \ ®
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



| PACIFIC UNION.

September 29, 2000

Mr. Bradley Juen Re: 7108 Pelican Street
7108 Pelican Street Danville, CA 94506
Danville, CA 94506 Sales Associate: Susanne Smith

Dear Mr. Juen:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select PacificUnion?
LEFERLAL - Toad KHewES Reri TN Ar FAS 2i jobnsamro

Was the transaction handled to your satisfaction? Yes !/\J-o

Please give us your opinion of the overall performance of our sales professional.

Excellent Good Poor
Comments: /#oowuért  Fotgs % plsa O b Y OTWeEX mEars SUE a5

AL 7o CEF ME pu  ExCecSiNE ' Loaie AT A Dl far Y FHaT (S
CRTTi1VE Rfhoy To 6 8+ /MES T ¢S Qe 70 MARKE Apns 25FEqg BAEFocE
ANT e Lose  THELEFECLL  Llimind RTinG Trk L/oTinde PRECETS ifrem Lo g mE
O JFEVEALAC

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future. CTHER oCcritley

Yours very truly, %{J%‘t
Gom i

Tom Hart ﬂ/ )\
Branch Manager & Vice President 0 /b/

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



September 29, 2000

Ms. Laura Renaud Re: 710 Los Palos Drive
710 Los Palos Drive Lafayette, CA 94549
Lafayette, CA 94549 Sales Associate: Susanne Smith

Dear Ms. Renaud:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select PacificUnion?

_ SwW <2 uertrsd. om open \noge . g
Owe o Yer \\'&A-{ch:. (i L_.:_—Qr.u\b&"_

Was the transaction handled to your satisfaction? Yes «~~ No

Please give us your opinion of the overall performance of our sales professional.

Excellent  +~ Good Poor

Comments:AL)f__ b
; - S e S VG O &

e L e -Si' = [B)
Thank you for this information. We sincerely trust that you will recommend us to your )
friends, and that we can be of service to you in the future. "" X

o .

Yours very truly, \f\ g ,;)

Y e[ bbz/ e

Tom Hart Q JQ Q
Branch Manager & Vice President &Q W /( Q‘/
&N R

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339



' PACIFIC UNION '

July 25, 2000

Mr. & Mrs. Narinder Sandhu Re: 2440 Canyon Lakes Drive
2440 Canyon Lakes Drive San Ramon, CA 94583
San Ramon, CA 94583 Sales Associate: Susanne Smith

Dear Mr. & Mrs. Sandhu:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select PacificUnion?

Becpus s :g;\}; ulea (.{:-\-Q‘NJ"'J){.J Ll X&uxw}f&\ %Lk A

\;Puj Know'ltdfﬁdlblx_ C;ru’{ Was g.«'b!..uui wlew ale dock o ok iﬁ[(wké”//»"a

Was the transaction handled to your satisfaction? Yes 28 No

Please give us your opinion of the overall performance of our sales professional.

Excellent ;( Good Poor

Comments:__Z A idun 4//;,, A’lw/ Séue Aa %ﬁ /.Iﬂ‘/l/ff-_;—-?/-
M//Zz/-_ Z Cx-/// /Z,é:g Lookine fa-  paive )"/I/Co 4 éxf
a /‘;/L».y(’ /-‘& Je S 7%0/ Ok JL-/;*.‘ 4 J'd/.q/ ; A@J’L é?& f}{'(f[ﬂ//(_//f‘*’
A Cpet DS DS Sl & s &
Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.
# ﬂ

Yours very truly,

ﬁum \"/\ng\ e U((b/
Judi Keenholtz (Y/ \)'
President l)\) YAP O*

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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July 3, 2000 \/\ v v

Mr. Bruce Ferry Re: 537 Thistle Circle

537 Thistle Circle Martinez, CA 94553
Martinez, CA 94553 Sales Associate: Susanne Smith

Dear Mr. Ferry:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select PacificUnion? 5
Lerra | Srown  WbitQage. Boter

Was the transaction handled to your satisfaction? Yes X No

Please give us your opinion of the overall performance of our sales professional.
Excellent X Good Poor

Comments: Veru ¢ Quirteons Mputive P, S cl AJM\M
J,M[i ALWAYLS  agosloyly

it 10 C !D(? QSO ’

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly,
Kn,U\Jr\.oUG?P

Judi Keenholtz

President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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June 22, 2000 o ..‘_/z{,{’VL"
Mr. & Mrs. Cary Immesoete Re: 4935 Sequoia Avenue J
4935 Sequoia Avenue Dublin, CA 94568
Dublin, Ca 94568 Sales Associate: Sue Smith

Dear Mr. & Mrs. Immesoete:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A self-
addressed postage paid envelope is enclosed for your convenience.

Wzgtdld you originally select PacificUnion?

Was the transaction handled to your satisfaction? Yes v~ No

Please give us your opinion of the overall performance of our sales professional.

‘/ Good

Excellent Poor

Comments: Swmi. dnd sovd ol MVW
mmmmw we Ard pnt vaie Dodhe Dbl
W,WW;M anlt/rwum“ {

7

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly,

Jud1 Keenholtz
President

PACIFIC UNION REAL ESTATE GROUP, LTD.
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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June 15, 2000 | ,/Ld
y
Ms. Joan Rhodes Re; 793-6 Lakemont Place
793-6 Lakemont Place San Ramon, CA 94583
San Ramon, CA 94583 Sales Associates: Gretchen Scheid

Susanne Smith

Dear Ms. Rhodes:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select PacificUnion? ;
g 10038 2pcp it rrimded. Moy e ECozrripiitecal
ST 7

Was the transaction handled to your satisfaction? Yes | No

ﬁ/&u&%mww et ScsTndis ig a cacat
Ayt e W/iﬁé’:?f g oty L UH Pog

Please‘give us your opinion of the overall perforniance of our salee/professmnal

Excellent — Good Poor

Com ents _Z (Z‘C) ZM/C/‘% '7é )@{/QM QJ{«"’-M@K/M W
JM 7 7 Il Aol Okl Al ey a N

d&a L2 Mﬁf g’MW ] LAl
T hank you for this information. We sincerely trust that you will recommend us to your

A A -
friends, and that we can be of service to you in the future.

A S

Yours very truly, J ‘%ﬂ(/é MM A/Zém /71//7(4{(
Judi Keenholtz

/Lt,g/ Skt .

%’Z 2/ Mfz(f 2./
PACIFIC UNION REAL ESTATE GROUP, LTD.

601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339

President



March 7, 2000

(o union [N k—jwﬁw e
0 M‘"QI M/W” Ty

Re: 61 Eagle Lake Lane #21
Ms. Marianne McDonald San Ramon, CA 94583
61 Eagle Lake Lane, #21 Sales Associate: Susanne Smith
San Ramon, CA 94583

Dear Ms. McDonald:

MAY WE ASK A FAVOR?
We are constantly striving to improve our service and to creaie lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A

self-addressed postage paid envelope is enclosed for your convenience.

did you originally select Pacific Union?
ant cgj/ .’q//}xfr?ﬁ_{é&( /ﬂ@aﬂ]://)u Lo 110088

Was the transaction handled to your satisfaction? Yes No

Please give us your opinion of the overall performance of our sales professional.

Excellent \/ Good Poor

.u/ﬁct( e s M/m MMM A/ /Ca.a /(b{f,ae_‘f «J/?Z ﬁ-mc.t/

Wr&wﬂwfvm%&mw#pmm 7
Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly, r
syucli /Q,ul/ 6{6
Jndi Keenholtz

’resident

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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April 7, 1999

Mr. Scott Rosecranes Re: 102 Belgian
Ms. Marie Laxague Danville, CA 94526
445 Arguello Blvd. #6 Sales Associate: Suzanne Smith

San Francisco, CA 94118

Dear Mr. Rosecranes & Ms. Laxague:
MAY WE ASKA FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions, A

self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pacific Union?

W Wt ﬂ% %m'qlg Af_An 0y houet Almogt 4w g;ﬂﬂz A0 e
WAy INLELALRLY sl and hon et s Je 0Vt et .

Was the transaction handled to your satisfaction? Yes v~ No

W kept vo appriocd onvv AAal]. Gl way Vary
ANy Lientovy and ¢ mmvmmp 2 Pmiw Vnioy 1 muy{o“owz/wm

Please give us your opinion o he overall performance of our sales professiona
Excellent v’ Good Poor
mments; 040 my hvoband and | eaie rm (king with ?W‘,ﬂﬁmflt
TEAL ol wro Saia by fadaied Vit Alal < i0kcAring

Uinerzd AL o A LN Onalloiacy Jmmfmlr DL puy omolﬁw%
WY ACLOVALRY] O VL WH O 9t Aidnt hoecavnn jobe. ¢

Thank you for this information. We sincerely trust that you will recommend%s to your

friends, and that we can be of service to you in the future, |<7 VW/OW{’C‘ e a/l l \A
highly Yewmmend Vo |

Yours very truly,

President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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March 17, 1999

Ms. Annette Aguirrie Re: 5 Chadbourne
5 Chadbourne Danville, CA 94526
Danville, CA 94526 Sales Associlate: Suzanne Smith

Dear Ms. Aguirrie:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pa01ﬁc Umon’7 M M
— Geuglany CRelp 200 -5ollp

Was the transaction handled to your satisfaction? No

Please give us your opinion of the overall performance of our sales professional.

Excellent 2 ; Good _ Poor

Comments:  {DAAL ’, A ‘// / W // .
7 ﬁﬁifﬁ HJIIE'WAA/ o o

AN p oL //Aﬂ
(==

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly,

)%Ig:nholtz E

President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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March 11, 1999 W WM

Ms. Nora Bekker Re: 712 Pagosa Court
Ms. Stacey Bekker Danville, CA 94526

712 Pagosa Court Sales Associate: Suzanne Smith
Danville, CA 94526 W {

Dear Bekker:
MAY WE ASK A FAVOR?

A

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pacific Union?
. d

Was the transaction handled to your satisfaction? Yes / No

Please give us your opinion of the overall performance of our sales professional.
Excellent / Good Poor

Comments: OW 4raﬂ‘7"f‘udc -fo _S‘u(, SM,M &( .,QIM
b d h{ﬁf\]u “oredession«l S_@v[(,e,f /
"' Thank You

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Yours very truly,

Judi Keenhow

President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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October 20, 1998

Mr. & Mrs. Christopher Blunden Re: 376 Paraiso Drive
376 Paraiso Drive Danville, CA 94526
Danville, CA 94526 Sales Associate: Suzanne Smith

Dear Mr. & Mrs. Blunden:
MAY WE ASKA FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pacific Union? - N
" = ] }/Z\g(blﬁ(;éf (- 'Fb{ﬁ_) . !
Il e AMZ_ g aﬁm méz%z)p Mot ke o

Was the transaction handled to vour satisfaction? Yes X No

Please give us your opinion of the overall performance of our sales professional.

Excellent K Good Poor
Comuments: \.JIMJ Wad  VeAy  dm it nid o) Ugovpuol
ALL s LIJAATE 9-? he == 3 44 A @RS gy 4 ._'?_..J. . A&fuk{«q/(

{ 7 5 . .
QUL Cadld :lt d ".hﬂ‘!' ._J-’:Jm ALLA + CAUNA Jeof~ 4 Ju;‘ uﬂf{ﬁ mf{

Thank you for this information. We sincerely trust that you will recommend us to your W "
friends, and that we can be of service to you in the future.

Yours very truly,

%A [k
udi Keenholtz

President

-

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (925) 743-9330 Fax (925) 743-9339
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April 13, 1998

Ms. Marilyn Weiss Re: 20071 Lorena Pl.
318 Del Amigo Castro Valley, CA 94546
Danville, CA 94526 Sales Associate: Suzanne Smith

Dear Ms. Weiss:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pacific Union?
SLE SN TH 5 Cca BV HRe&en) 7~

Was the transaction handled to your satisfaction? Yes #~  No

Please give us your opinion of the overall performance of our sales professional.
Excellent _o—"  Good Poor

Comments: S SID/T i IS HPA/ DL E L FALL

PR _RERL ES5TRTE TRPNVSDLT220/5 F2A4

TAE fLRST FEYERML VERRKRS. HER PTTsleds
TROFESS) DAL ) 507) AL 4{’4);014)4 EOLEE 2F 7'79'5‘_/?7/9:&;{’.6"7'" /S

Thank you for this information. We sincerely trust that you will recommend us to your , » 4. 24 5 £

friends, and that we can be of service to you in the future.

Yours very truly,

Judi Keenholtz
President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (510) 743-9330 Fax (510) 743-9339
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March 31, 1998 WX{Z’

Mr. & Mrs. Bob Celluci Re: 563 Everett Dr.
360 South Ave. Danville, CA 94526
Alamo, CA 94507 Sales Associate: Sue Smith

Dear Mr. & Mrs. Celluci;
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why %id you origipally select Pacific Union?

Was the transaction handled to your satisfaction? Yes l/ No

Please give us your opinion of the overall performance of our sales professional.

Excellent l/ Good Poor

Comments; <2 /{.d,oL W Sy &uﬂ; &/C;-t{ . 7. /@a,e/f-

(b4

/ o U .
Sfoa == [ Y, J
hank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future,

Yours very truly,
7.0 54(/%17‘{ te

Judi Keenholtz
President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (510) 743-9330 Fax (510) 743-9339
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December 19, 1997 (/ ﬁ
Mr. & Mrs. Jeffrey Shore Re: 100 Arapaho Circle
100 Arapaho Circle San Ramon, CA 94583
San Ramon, CA 94583 Sales Associate: Suzanne Smith

Dear Mr. & Mrs. Shore:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

Why did you originally select Pacific Union? /
et S Seih al Gl 272, ’é"“—’» W
pailie dac ,53{ fe) WMMM bodmess! and

M&zd;{ e M’J * V‘-f?
Was the transaction harffdled to your satisfaction? Yes «~  No

Please give us your opinion of the overall performance of our sales professional.

TInerelible ~___.‘/ Excellent Good Poor

Comments:  owe, lag’ Mgzﬂr‘ petienT, M%aﬁa.—a:xac .
= X

Thank you for this information. We sincerely trust that you will recommend us to your
friends, and that we can be of service to you in the future.

Ygurs veryy,

Judi Keenholtz
President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (510) 743-9330 Fax (510) 743-9339
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November 17, 1997 M

Mr. Mel Brandel Re: 65 Ambleside Court
Ms. Sheri Friedman Danville, CA 94526
1031 Olive Crest Drive Sales Associate: Suzanne Smith

Encinitas, CA 92024

Dear Mr. Brande] & Ms. Friedman:
MAY WE ASK A FAVOR?

We are constantly striving to improve our service and to create lasting goodwill with our
clients. To help us, we would appreciate your answers to the following questions. A
self-addressed postage paid envelope is enclosed for your convenience.

y.did vou originally select Pacific [Union? _ ; |
Wt‘\)l CNose. Due —mith, o ptiur + Aha Chose T
ok Jon Tacic {lnan, ao? m& Oy Sso o .

Was the transaction handled to vour satisfaction? Yes |/ No

Please give us your opinion of the overall performance of our sales professional.

Excellent X Good Poor

Comments: SUJ:\SY\LH\ Io{(\} phove & &.LlOr\d\ - g‘f\%o’\ J-}\Q_

Aneme X T Yost Sk e R el W Tyansa CRe : ‘

W0S Tnal . Bue 1dds en eSSic oo, tesancceCud . hents’, Covtu
> TesslBrud . Dha 15 A AT 10 \jcu\r C,wwp(.-mi\:; WA miss b

Thank you for this information. We sincerely trust that you will recommend ug tp your

friends, and that we can be of service to you in the future.

Yours very truly,

woli W&
J u?f(een.holt

President

PACIFIC UNION RESIDENTIAL BROKERAGE
601 Sycamore Valley Road West, Danville, California 94526 Tel (510) 743-9330 Fax (510) 743-9339
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RESIDENTIAL BROKERAGE DanditLE Gaoszs

BUS. (510) 837-4100
FAX (510) 831-3284

June 24, 1997

Ms. Joanne Loveland Re: 1980 St. George Road, Danville
1980 St. George Road Sales Associate: Sue Smith
Danville, CA 94526 Represented: Buyer

Decr Ms. Loveland:

I would like to express my appreciation to you for choosing COLDWELL BANKER and Sue
Smith for your recent real estate transaction. We are constantly trying to improve our business
and to create and maintain goodwill Would you be so kind as to share your impressions with us
by answering the following questions?

1. Why did you select COLDWELL BANKER?
Newspaper Ad Co. Reputation Previous Transaction
Sign Sales Associate Reputation

X__ Other - Please specify:

2. Was the transaction handled in a professional and competent manner?

Yes -~ No____
3. Were you kept well-informed? Lt/ ¢] Yes .»— No____
4. Was the transaction process clearly e;c‘;)lained? YesL— No____
5. Was there a follow-up after the sale? Yes L— No____
6. Would you recommend Coldwell Banker and our Sales Associates to others?

Yes L — No__

Remarks and/or suggestions: m{ g e c‘#@.@[é/@
,-é:?;?ﬁ) .

Thank you for providing us with this information. We sincerely hope you will recommend us to
your family, friends, and associates and that we can be of service to you in the future. It has been

a pleasure to serve you.

Best regards

Lgf/q s
Jill Morrow
Branch Manager

An Indenendently Owned and Qoerated Member of Coldwell Banker Real Estate Corporation



MOBIL[TY SERVICES

July 10, 1997

Ms. Jill Morrow
Branch Manager
Coldwell Banker
391 Diablo Road
Danville, CA 94526

Dear Jill,

I am writing to inform you how delighted and impressed I was with the follow-through
and professionalism of Sue Smith in the Danville office. In fact, because of Sue’s
perceptiveness and tenacious follow-through, I am a happy home owner in Crow Canyon
Country Club. With Sue’s help, I purchased my condo sight unseen from the east coast.
One month ago I closed on my home - thanks to many pictures, fed-exed packages and
faxes from Danville to New Jersey. Sue arranged home inspections, introduced me to
Dave Politzer at CMG Mortgage Inc., and looked out for my best interest as inspection
repairs were conducted at the house. I literally did not see the house until the day I
signed all the papers at the Title Co.

[ felt, at all times, I was in the hands of a first class, honest, real estate professional, who
was taking care of me as she would a member of her family. In fact, I stayed as a guest at
her home the week I came out here for my job interviews. Her support and advice helped
me immensely.

I consider Sue a good friend and feel very grateful I had her professionalism and years of
experience working for me. I hope you will see that she is recognized for this
accomplishment.

Sincerely,

Jﬁ e 5 Zeitanl]

. Loveland
Relocation Consultant

1350 Trcat Boulevard, Suitc 100 » Walnut Creek, CA 94596 ¢ Phonc: (510)937-1777 « Fax: (510) 947-1703



